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1. FEFFEE (Main Indices / Group & AIFUL)

(1)&#& (Consolidated)

-

¥2:2021 F3IAME 1MFHEYHEHAGITANFIHARHEEHOBRICEHTEYET

Note2: AG Miraibarai Corporation has been included in the scope of consolidation from the fiscal year ended March 31, 2021.

F/RHE A (Fiscal Year) 20/3 21/3 22/3 23/3 24/3(E)
(12Mm) 1R (yoy%) (12M) R (yoy%) (12M) HIBER (yoy%) (12M) IR (yoy%) (12M) HEIEE (yoy%)

R (@7 M) |Operating revenue (Millions of Yen) 127,038 10.2 127,481 0.3 132,097 3.6 144,152 9.1 161,200 11.8
EEER (B7F) |Operating expenses (Miliions of Yen) 125,358 11.6 109,950 -12.3 120,855 9.9 120,427 -0.4 136,000 12.9
EEFE (8%M) |Operating profit (Millions of Yen) 1,679 -44.6 17,530 943.8 11,242 -35.9 23,724 111.0 25,200 6.2
BERE (&%) |Ordinary profit (Miliions of Yen) 1,716 -58.2 19,305 - 12,265 -36.5 24,428 99.2 25,500 4.4
BRAKEIRRT SUMMAE  m |[O] ACPUANCIOOMMESOT ion o veny 1,390 -85.1 18,437 - 12,334 -33.1 22,343 811 22,600 11
waE (&%) |Total assets (Miliions of Yen) 860,507 13.1 863,354 0.3 935,642 8.4 1,070,485 14.4 1,228,800 14.8
WEE (@%5M) |Net assets (Millions of Yen) 128,931 0.7 147,692 14.6 156,526 6.0 179,593 14.7 202,600 12.8
S VEDEEEuE bR () |EPS (ven) 2.88 -85.1 38.12 - 25.50 -33.1 46.19 81.1 46.72 1.2
—HREUMEE (M) |BPS (Yen) 260.53 1.6 300.92 15.5 318.17 5.7 364.01 14.4 410.53 12.8
BEEALLE (%) |Equity ratio (%) 14.6 -1.7 16.9 2.3 16.4 -0.5 16.4 0.0 16.2 -0.2
WEEREFISEE (%) |ROA (%) 0.2 -0.4 2.2 2.0 1.4 -0.8 2.4 1.0 2.2 -0.2
BOEAR LIRS E (%) |ROE (%) 1.1 -6.7 13.6 12.5 8.2 5.4 135 5.3 12.1 -1.4
KAMABIEIEEE  Xitalic Font = Increase or Decrease

(2) K (AIFUL)

£ /;RE A (Fiscal Year) 20/3 21/3 22/3 23/3 24/3(E)
(12Mm) HIBEE (yoy%) (12M) HIFE (yoy%) (12M) HIBEE (yoy%) (12M) KR (yoy%) (12M) HIFEE (yoy%)

[=E 06 (H7%M) |Operating revenue (Millions of Yen) 77,504 9.2 78,826 1.7 83,117 54 88,449 6.4 99,100 12.0
BEEA (&%) |Operating expenses (Millions of Yen) 77,091 9.3 68,352 -11.3 78,359 14.6 69,322 -11.5 77,500 11.8
[=E SUE (%) |Operating profit (Millions of Yen) 413 -11.8 10,473 - 4,757 -54.6 19,127 302.1 21,500 12.4
R (&%) |Ordinary profit (Millions of Yen) 1,728 13.8 11,973 592.6 6,748 -43.6 32,213 377.4 23,800 -26.1
EEEEE (&%A) |Profit (Millions of Yen) 1,639 -68.5 9,583 484.7 7,912 -17.4 31,028 292.2 22,200 -28.5
waE (&%) |Total assets (Milions of Yen) 635,683 14.2 638,868 0.5 711,185 11.3 834,868 17.4 961,300 15.1
g (&75M) |Net assets (Millions of Yen) 92,609 15 102,655 10.8 110,096 7.2 140,660 27.8 162,200 15.3
HRFATHRIBE (F#) |N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
e EVUEE R EE M) |EPS (ven) 3.39 -68.5 19.81 484.4 16.36 -17.4 64.15 292.2 45.90 -28.5
—HREYMEE (M) |BPS (Yen) 191.46 1.8 212.23 10.8 227.61 7.2 290.80 27.8 335.23 15.3
BoAARLLE (%) |Equity ratio (%) 14.6 -1.7 16.1 1.5 15.5 -0.6 16.8 1.3 16.9 0.1
REERERSEE (%) [ROA (%) 0.3 0.0 1.9 1.6 1.0 -0.9 4.2 3.2 2.7 -1.6
BEEA LIRS E (%) |ROE (%) 1.8 -4.1 9.8 8.0 7.4 -2.4 24.7 17.3 14.7 -10.0
KRMASIEIX18E%  Xitalic Font = Increase or Decrease
p




2. T N—TEHEEEEH (Operating Results / Group Total)

(1) B #324& (Operating results)

B EEHEA—Z(Including off-balance)

KETR—Z(On-Balance)

N

E:2022F3 A &Y EREEORBVEMEEEN > ERFE~NEELEM D, ERFIEFEXEE(ZOMEREIE) ITSHTEYET,

Note :Purchased receivables have been included in operating receivables (other operating receivables) due to a change in the handling of purchased receivables from inventories to monetary receivables from fiscal year ended March, 2022.

4 /;RH A (Fiscal Year) 20/3 21/3 22/3 23/3 23/3
H#E (yoy%) I (yoy%) HIRE (yoy%) H1E (Yoy%) R (yoy%)
ERfUESE (B73F)| Total receivable outstanding (Millions of Yen) 820,430 11.6 816,579 -0.5 887,407 8.7 1,015,910 145 992,619 14.6
EXAMNRES Loans outstanding 573,080 9.8 553,389 -3.4 582,349 5.2 648,760 114 614,229 12.2
mBRO—Y Unsecured 486,119 9.0 481,687 -0.9 505,255 4.9 550,647 9.0 542,992 9.8
HERA—Y Secured 22,533 111 18,281 -18.9 18,282 0.0 25,979 42.1 25,979 42.1
EEEOD— Small business 64,427 15.7 53,421 -17.1 58,810 10.1 72,133 22.7 45,257 31.2
Bl Installment receivables 111,473 6.5 108,714 -2.5 116,780 7.4 142,899 22.4 136,559 23.9
FHEERIR Guarantee 127,018 25.8 145,725 14.7 172,697 18.5 204,078 18.2 221,659 14.7
ERRIEEE Credit guarantee business 125,332 26.6 144,428 15.2 171,797 18.9 203,492 18.4 221,073 14.9
Z 0t Other 1,685 -17.2 1,297 -23.0 900 -30.6 585 -35.0 585 -35.0
ZDihE REE Other 8,858 14.4 8,749 -1.2 15,579 78.1 20,171 29.5 20,171 29.5
AEH (EEmHY) (F4#)| N. of customer accounts (Thousand) 1,486 3.4 1,425 -4.1 1,464 2.7 1,625 11.0
#IBRO— Unsecured 1,441 34 1,387 -3.7 1,425 2.7 1,582 11.0
HiEFRO— Secured 5 -17.1 3 -25.3 3 -16.2 3 -6.4
EEEO—> Small business 40 8.8 33 -15.5 35 4.6 40 134
ILSYMH—RREH (F#)| Credit card holders (Thousand) 5,758 -0.3 5,382 -6.5 5,240 -2.6 5,141 -1.9
HREESR (##)| New accounts (Number) 238,145 -26.1 189,926 -20.2 237,724 25.2 359,905 51.4
|IBHRO— Unsecured 229,351 -27.0 187,441 -18.3 232,946 24.3 351,752 51.0
HHEFA— Secured 408 225 194 -52.5 315 29.9 701 122.5
BEEO— Small business 8,386 5.2 2,291 -72.7 4,463 94.8 7,452 67.0
FRIL DOy h—RRHHK (F#)| New credit cards issued (Thousand) 468 -8.7 346 -26.1 382 10.4 478 25.1
(2) 4t B (N. of Total Employees)
4 /;R¥ A (Fiscal Year) 20/3 21/3 22/3 23/3
1455 (yoy) 1455 (yoy) 1B (yoy) B (yoy)
#HEHK (A)| N. of total employees 3,063 -114 3,191 128 3,148 -43 3,275 127
E#EH N. of employees (regularly payroll) 2,113 -160 2,135 22 2,116 -19 2,180 64
FEHBH N. of employees (temp.) 950 46 1,056 106 1,032 -24 1,095 63
-




3. N—TAEHEFDAIR (Revenue and Expenses / Group Total)

£ R —X (On-balance)

(&7 A/ Millions of Yen)

4R A (Fiscal Year) 20/3 21/3 22/3 23/3
(12m) EEE (12m) EEE 2m) EEE @az2wm) ERRIERBILY BE=
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
RS Operating revenue 127,038 10.2 127,481 0.3 132,097 3.6 144,152 15.5 9.1
CES - (kL1 Interest on operating loans 72,444 10.7 74,041 2.2 76,332 3.1 83,230 9.0 9.0
EIBRO— Unsecured 66,707 9.3 68,242 2.3 70,842 3.8 76,143 8.2 7.5
HiERO— Secured 2,557 11.9 1,834 -28.3 1,624 -11.4 1,949 0.2 20.0
EEED— Small business 3,179 50.5 3,965 24.7 3,865 -2.5 5,137 0.6 329
ERBAH T AIRE Revenue from installment receivable 19,391 17.7 19,387 -0.0 20,099 3.7 23,158 2.5 15.2
1S R{REER 2 Revenue from credit guarantee 15,203 9.0 14,524 -4.5 15,730 8.3 17,030 1.8 8.3
ZODE IR Other operating revenue 19,998 2.8 19,528 2.4 19,934 2.1 20,732 2.2 4.0
BEREERIRS Collection from purchased receivable 1,662 -2.8 1,573 -5.4 889 -43.5 1,094 0.1 23.1
{EAMEIEE L 3 Recoveries of written off claims 6,896 9.1 6,761 -2.0 7,492 10.8 7,488 0.8 0.0
Z 0t Other 11,439 0.2 11,193 -2.2 11,553 3.2 12,149 1.3 5.2
BEEA Operating expenses 125,358 11.6 109,950 -12.3 120,855 9.9 120,427 13.0 -0.4
SHMER Financial expenses 7,522 -5.4 7,248 -3.6 7,041 -2.9 7,068 0.8 0.4
5 L IR1E Cost of sales 1,289 -0.7 1,414 9.7 199 -85.9 229 0.0 14.9
HEREE A Credit cost 35,277 15.2 38,818 10.0 27,918 -28.1 36,004 3.9 29.0
|§1§‘H§9& Bad debt write offs 29,101 15.1 30,945 6.3 27,997 -9.5 30,710 3.3 9.7
FRRERES A Expenses for interest repayment 16,927 47.2 - - 19,929 - - - -
|*‘J,%i£i§;ﬁ Interest repayment 14,704 15.7 11,961 -18.7 8,248 -31.0 7,210 0.8 -12.6
ZTOMDEEXEA Other operating expenses (SG & A) 64,341 5.6 62,468 -2.9 65,766 5.3 77,125 8.3 17.3
LEBEEE Advertising expenses 2,662 -0.5 3,013 13.2 11,321 275.7 16,876 1.8 49.1
REREE Sales promotion expenses 8,102 -4.7 6,808 -16.0 3,269 -52.0 3,861 0.4 18.1
NS Personnel expenses 16,853 1.9 16,902 0.3 16,704 -1.2 17,386 1.9 4.1
XIFHH Commission fee 15,722 -6.9 14,978 -4.7 15,283 2.0 17,958 1.9 17.5
BIEE Communication expenses 3,170 6.4 2,925 -1.7 3,035 3.7 3,068 0.3 1.1
R EAE Depreciation expenses 3,017 -12.1 3,418 13.3 3,417 0.0 3,599 0.4 53
BiEE-RRE Rent expenses and Rents 2,505 6.3 2,192 -12.5 2,166 -1.2 2,210 0.2 2.0
Z 0t Other 12,307 7.5 12,228 -0.6 10,568 -13.6 12,162 1.3 15.1
R Operating profit (loss) 1,679 -44.6 17,530 943.8 11,242 -35.9 23,724 2.6 111.0
BN Non-operating income 529 -53.7 1,928 263.9 1,058 -45.1 747 0.1 -29.4
HENER Non-operating expenses 493 643.7 153 -68.9 35 -77.0 44 0.0 24.7
EEFE Ordinary profit (loss) 1,716 -58.2 19,305 - 12,265 -36.5 24,428 2.6 99.2
EEFIESE Extraordinary income 230 - - - - - - - -
[EF:E-E3 Extraordinary losses 376 -45.5 1,156 207.1 - - 468 0.1 -
L EIIEE=S Profit (loss) before income taxes 1,569 -54.1 18,149 - 12,265 -32.4 23,959 2.6 95.3
AR ERBRUEER Income taxes-current 2,155 151.3 2,965 37.5 2,602 -12.2 3,349 0.4 28.7
SEABERBE Income taxes-deferred -886 - -2,610 - -3,374 - -2,336 - -
L4 A4 | 2 Profit (loss) 300 -96.3 17,794 - 13,037 -26.7 22,946 2.5 76.0
EXRGETICRBT L HMRE Profit (loss) attributable to non-controlling interests -1,089 -6.2 -642 - 703 - 603 0.1 -14.2
BRUREICRET DL HMFIRE Profit (loss) attributable to owners of parent 1,390 -85.1 18,437 - 12,334 -33.1 22,343 2.4 81.1
SE1:20223 AH&Y . RFERERCEH TV FHREGCEDIT I ITAMYRTAV T REERZLEEREICEDTEYET,
Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022.
$¥2:20224F3 A &Y B RICREDINE - BAL, BEA(EEEIRM (CEHT . MEENRMEEEL-SEDOAINE (BREERIRS) CEHTHYET,
Note 2: Earnings and expenses related to the purchased receivables are not included in expenses (Cost of purchased receivable), but o nly the amount exceeding the purchase cost of receivables is included in the
revenue (Collection from purchased receivable) from fiscal year ended March, 2022.




4. TNV—TEHE

SAEDKR (Funding / Group Total)

B EEHEA—X(Including off-balance)
(1) iz 5E A1l 575% £ %8 (Borrowings amount by type of lender)

(B 7 A/ Millions of Yen)

F/RH A (Fiscal Year) 20/3 21/3 22/3 23/3
BRI (%) FBRLEL(%) HBAkLE(%) HBAkLE(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EAS Borrowings 301,689 55.0 304,163 59.6 329,841 62.0 404,759 66.2
#MHRITE City banks etc. 47,003 8.6 54,420 10.7 52,732 9.9 88,105 14.4
{EEEERIT Trust banks 87,981 16.0 93,621 18.3 84,768 15.9 109,605 17.9
5 ER1T - 55 A ERIT Regional banks 71,800 13.1 69,111 13.5 103,388 19.4 114,511 18.7
Z Dt Other 94,903 17.3 87,010 17.0 88,952 16.7 92,538 15.1
g REE SB & ABS,ABL 247,028 45.0 206,568 40.4 202,052 38.0 206,807 33.8
CcP cP - - - - 2,500 0.5 12,000 2.0
LEIE SB 35,245 6.4 30,075 5.9 35,000 6.6 45,000 7.4
FREE ABS, ABL 211,783 38.6 176,493 34.6 164,552 30.9 149,807 24,5
& &t Total 548,717 100.0 510,731 100.0 531,894 100.0 611,566 100.0
(2) K#- 5 #A R 5A:Z £ %8 (Short and long-term borrowings) (&5 A Millions of Yen)
F/;RHE A (Fiscal Year) 20/3 21/3 22/3 23/3
BRI (%) BRI (%) B (%) B (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
THEE Short-term borrowings 110,819 20.2 108,550 21.3 90,543 17.0 92,216 15.1
REE Long-term borrowings 437,898 79.8 402,181 78.7 441,350 83.0 519,350 84.9
BEESFEA Fixed interest rate borrowings 76,057 13.9 76,865 15.1 79,982 15.0 73,328 12.0
EELFIEA Floating interest rate borrowings 132,512 24.1 136,547 26.7 181,015 34.0 260,114 42.5
#HiE-RBIE SB & ABS, ABL 229,328 41.8 188,768 37.0 180,352 33.9 185,907 30.4
T@E (EE) SB (Fixed interest rate) 35,245 6.4 30,075 5.9 35,000 6.6 45,000 7.4
MEME(EE) ABS, ABL (Fixed interest rate) 62,555 11.4 55,177 10.8 40,904 7.7 26,891 4.4
RENME(Z ) ABS, ABL (Floating interest rate) 131,527 24.0 103,515 20.3 104,448 19.6 114,016 18.6
& &t Total 548,717 100.0 510,731 100.0 531,894 100.0 611,566 100.0
(3)FAZELF (Funding rate) %)
- #/R%A(Fscal Yea) 20/3 21/3 2213 23/3
SEESF Funding rate 1.45 1.38 1.22 1.11
Fel#E Indirect 1.63 1.54 1.39 1.26
B Direct 1.23 1.13 0.95 0.80

KIESF =RNEN—REHREEF

X Funding Rate = Interest Rate.~Average Borrowing




5. L—TAHFBE#E DR (Consolidated Non-performing loans (NPL)) 31
B #{EH#E A —Z(Including off-balance)

(A7 A/ Millions of Yen)

4E/RH A (Fiscal Year) 21/3 2213 23/3
w % W% W%
HREEENEPIUHETEBMEDST X2 (L) [Loans outstanding and Claims provable in bankruptcy 32 L) 576,089 - 604,435 - 666,415 -
MmPR0—> Unsecured loan 483,118 - 506,535 - 551,844 -
|IBEO0— LS Secured loan and Small business loan 92,970 - 97,899 - 114,570 -
HARELENEBLURETEEEOSIC ®|Total NPL of Loans outstanding and Claims provable in ® 87,393 15.17 97,121 16.07 104,904 15.74
RETREE 44 mI#A 1 | bankruptey YOY% . 11.1 8.0
|IBRO— VT RIEESE ®| NPL of Unsecured loan e} 58,394 12.09 68,877 13.60 79,837 14.47
BRI YOY% - 18.0 15.9
BEFLABERVFIALSICET HEHE Bankrupt or De facto Bankrupt 840 0.17 657 0.13 597 0.11
fERRfEE Doubtful receivables 18,302 3.79 21,101 4.17 24,940 4.52
= AL EEHEE Receivables past due for three months or more 8,183 1.69 9,701 1.92 9,556 1.73
BRI Restructured receivables 31,068 6.43 37,416 7.39 44,743 8.11
S|IERO0— D UNT RMEIERE X3 NPL of receivables other than Unsecured loan 33 28,998 31.19 28,244 28.85 25,066 21.88
gk )4 YOY% - -2.6 -11.2
WEBEFERVINGICET HEE Bankrupt or De facto Bankrupt 20,978 22.56 20,443 20.88 16,052 14.01
fEIRfEE Doubtful receivables 5,111 5.50 4,492 4.59 6,307 5.51
S AU SEE Receivables past due for three months or more 313 0.34 436 0.45 404 0.35
RN AE Restructured receivables 2,595 2.79 2,872 2.93 2,301 2.01
ZOMTRIEE X4 Other NPL %4 9,235 - 10,722 - 13,698 -
gk )4 YOY% - 16.1 27.8
HREEG LS @ |Allowance for NPL e} 77,830 - 78,246 - 79,623 -
bk o) ®| Current assets ® 58,201 - 57,906 - 63,040 -
BE Non-current assets 19,628 - 20,339 - 16,582 -
NPLA/S—5& (ALL) ®/®|Coverage ratio (All) 0I0 89.1 - 80.6 - 75.9 -
NPLA/N—ZE (EBEQN—) ®/®|Coverage ratio (Unsecured loan) ®/0 99.7 - 84.1 - 79.0 -

%1 202243A31AIC RESMEHZOSHOERITHTIAEMNS) O IFREECET R MREShTH. AFFTORELORAFITLIYRRTLTEYES,
As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies” was revised on March 31, 2022,
the classification is presented based on the classification after the revision of the said Cabinet Office Order.
X2 FRIBEICIHRERLBEAEETN TN DA, PREXEAERUVBERLBEELSH L QEN ST REELEZHHLTEYET .
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X3 BWERO— LS OF REEEZICHERO—0 (FHEERO—) LRYET MEEAEBRMEEZ LESEHSONTIE, BE5I4E (B & LLTEYET,
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
X4 ZIFEREBY ., TOMEEEE. TRBHEE) (TOMH) CEFNIBEFTLEBEFERRILTBEYET.
Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.

WEREBMERVINLITET HHIE
SEABUEIETS (BHAERSHEITS)HEESE 1 HEIS A A oA FETISBIFIERRIEAAEISISRET HBBEAEL T SEIE
(BEBEMES L. FEOERFMCL ZENTERABRLBAOHBASILSEHLELTEYET)

Bankrupt or De facto Bankrupt:

Receivables for which any event listed in Article 96, Paragraph 1, Item 3 (a) to (e) or Item 4 of the Enforcement Order for the

Corporation Tax Law (Government Ordinance No. 97 of 1965) has occurred (for claims in bankruptcy or etc., are posted as allowance

for doubtful accounts in an amount equivalent to the estimated uncollectible amount based on individual assessments of claims)
fERfEE Doubtful receivables:

EFEKEHNBIL, ZYICH S BEEDOTADEREVFBNRERY A TELNAEEDNE Receivables with a high possibility that the repayment situation will deteriorate and it will not be possible

1EE REFEEERVIADICET ZEEICZLLAVLD) to collect the principal and interest of the receivables in accordance with the contract.
(Receivables that do not fall under the category of Bankrupt or De facto Bankrupt)

past due for three months or more:

Receivables for which the principal or interest is overdue for three months or more from the day after the agreed-upon

ZALLEREE
FAXFFEOXMANEZLBEOREANS 3 » AULERL TV SEAS
WEBLFEERVIALICET ZEESTVICRREEISZLLEVDLO

payment date (Receivables that do not fall under the category of Bankrupt or De facto Bankrupt and Doubtful loans)

R R PERE
ERLAOUBRAROERERES 5 ERLEBNIT, 2NORRFERBE
BHERBMADETH > HMAE

Restructured receivables
Receivables other than those in the above three categories that have been arranged in favor of borrower, such as reduction or
exemption of interest rates, have been made for the purpose of promoting the collection of the relevant loans.



6. FAZILEEEH (Operating Results / AIFUL)

(1) B % 524& (Operating results)

BB HEA—X(Including off-balance)

£EtR—Z(On-Balance)

4E/3R% A (Fiscal Year) 20/3 21/3 22/3 23/3 23/3
145 2 (yoy%) 145 2 (yoy%) 3R 5 (yoy%s) 18R (yoy%o) 185 (yoy%o)
EXRRESR (B75M)| Total receivable outstanding (Millions of Yen) 560,267 11.3 572,070 2.1 619,388 8.3 691,689 11.7 691,500 11.8
BEEEAEES Loans outstanding 437,679 10.4 438,300 0.1 461,884 5.4 502,874 8.9 495,446 9.9
|mIBRO—Y Unsecured 422,382 11.4 425,848 0.8 449,747 5.6 490,096 9.0 484,078 9.8
HEFO—Y Secured 6,958 -25.2 4,813 -30.8 3,601 -27.3 2,502 -28.5 2,502 -28.5
EEEO— Small business 8,338 5.3 7,638 -8.4 8,635 13.0 10,275 19.0 8,865 331
KRR RIR Guarantee 114,629 15.0 125,984 9.9 148,475 17.9 177,303 19.4 184,541 16.3
ERARIEEE Credit guarantee business 113,130 15.8 124,865 10.4 147,708 18.3 176,821 19.7 184,059 16.6
Z Dt Other 1,499 -26.4 1,119 -25.3 767 -31.5 482 -37.1 482 -37.1
B HERD Installment receivables 325 -19.0 268 -17.6 226 -15.6 185 -18.2 185 -18.2
Z0Ht Other 7,633 13.2 7,517 -1.5 8,802 17.1 11,326 28.7 11,326 28.7
OEE%K (F4#)| N.of customer accounts (Thousand) 950 8.5 933 -1.8 980 5.0 1,115 13.8
JIBEO— Unsecured 937 8.7 922 -1.6 968 5.1 1,103 13.9
HERO— Secured 4 -24.0 2 -29.5 2 -29.0 1 -30.6
FEEO— Small business 9 0.8 8 -8.5 9 7.7 10 10.2
HIRBEEHH (#)| New accounts (Number) 206,337 34 161,186 -21.9 210,104 30.3 301,262 43.4
|IBHRO— Unsecured 206,155 3.4 161,111 -21.8 210,014 304 301,183 43.4
EETHYFEY X (%)| Average yield (%) 14.7 0.1 14.3 -0.4 14.4 0.1 14.3 -0.1
XRETFHFEY =EERAEFR(EXRNSPVES + EXITLHRES)2)(%) XAverage yield = Interest on operating loans / ((Loans outstanding at the begginning of FY + Loans outstanding at the end of FY)/2)(%)
MAMARUE TR Xltalic Font = Increase or Decrease
(2) Fv 7 LR (Marketing channel)
£E[RH A (Fiscal Year) 20/3 21/3 22/3 23/3
B (yoy) B (yoy) 18R (yoy) i (yoy)
EERE (F)| Branches 869 -11 855 -14 848 -7 840 -8
HAESH Staffed branches 20 -4 20 0 20 0 23 3
E YN Unstaffed branches 849 -7 835 -14 828 -7 817 -11
ATM-CDHwkT—% (&)| AIFUL ATMs and Tie-up CDs 100,383 -1,200 85,286 -15,097 85,210 -76 100,232 15,022
BitATM AIFUL ATMs 450 -12 441 -9 436 -5 249 -187
BHATMELS Other 99,933 -1,188 84,845 -15,088 84,774 -71 99,983 15,209
(R IR S SRR (%) | Tie-up banks (Credit guarantee) 143 -1 142 -1 144 2 149 5
HEH (A)| N. of total employees 1,397 -1 1,480 83 1,505 25 1,640 135
Ex &% N. of employees (regularly payroll) 1,028 -16 1,012 -16 1,010 -2 1,059 49
JFERAH N. of employees (temp.) 369 15 468 99 495 27 581 86




7. ZA2ILEFEDAER (Revenue and Expenses / AIFUL)

=5t —Z(On-balance)

(&7 A/ Millions of Yen)

“F/RE A (Fiscal Year) 20/3 21/3 22/3 23/3
(12M) HiRE (12Mm) HEE (12M) HiRE (12Mm) EEEERSL% HRE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[=E 3¢ Operating revenue 77,504 9.2 78,826 1.7 83,117 5.4 88,449 135 6.4
EEEFEFA Interest on operating loans 57,682 11.0 59,732 3.6 63,071 5.6 67,596 10.3 7.2
EARA— Unsecured 55,695 11.3 58,559 51 61,872 5.7 66,274 10.1 7.1
HHAKRO— Secured 1,296 -2.2 475 -63.3 388 -18.3 281 0.0 -27.6
EEEO—Y Small business 690 13.6 697 1.0 809 16.1 1,040 0.2 28.5

15 FRREEUN £ Revenue from credit guarantee 11,610 3.2 11,136 -4.1 11,447 2.8 12,447 1.9 8.7

Z DD E NI Other operating revenue 8,210 55 7,957 -3.1 8,598 8.1 8,406 1.3 -2.2
{ERMEEIRII I Recoveries of written off claims 6,215 4.9 5,882 5.4 6,405 8.9 6,357 1.0 -0.8

Z 0t Other 1,995 7.3 2,074 4.0 2,192 5.7 2,049 0.3 -6.5
HEEA Operating expenses 77,091 9.3 68,352 -11.3 78,359 14.6 69,322 10.6 -11.5
SRER Financial expenses 5,442 -6.9 5,416 -0.5 5,421 0.1 5,245 0.8 -3.2
SEMEERA Credit cost 22,788 3.3 29,864 311 20,701 -30.7 22,406 3.4 8.2
|§1¥|H§96 Bad debt write-offs 20,182 6.5 22,457 11.3 20,521 -8.6 21,795 3.3 6.2

F 2R EREE A Expenses for Interest repayment 15,433 49.1 - - 17,283 - - - -
|¥IJE:‘£5§§ Interest repayment 13,697 16.2 10,997 -19.7 7,409 -32.6 6,391 1.0 -13.7
ZOMDEEER Other operating expenses (SG & A) 33,426 3.6 33,071 -1.1 34,953 5.7 41,670 6.4 19.2
LEERE Advertising expenses 2,337 0.3 2,766 18.3 9,644 248.6 14,097 2.2 46.2
RFEREE Sales promotion expenses 6,081 7.2 5,214 -14.3 335 -93.6 498 0.1 48.6

A% Personnel expenses 10,275 1.9 10,286 0.1 9,504 -7.6 9,723 1.5 2.3

ZILF R Commission fee 6,027 5.5 5,875 -2.5 6,002 2.2 6,449 1.0 7.5

BIEE Communication expenses 821 7.4 738 -10.1 793 7.4 837 0.1 5.6
TS Depreciation expenses 1,162 24.0 1,336 -7.0 1,706 27.7 1,745 0.3 2.3
EEH-hRRE Rent expenses and Rents 2,185 -3.7 2,069 -5.3 1,997 -3.5 1,994 0.3 -0.2

Z0ith Other 4,534 8.6 4,784 5.5 4,969 3.9 6,324 1.0 27.3
EEFRE Operating profit (loss) 413 -11.8 10,473 - 4,757 -54.6 19,127 2.9 302.1
MR Non-operating income 1,327 24.0 1,588 19.6 2,014 26.8 13,100 2.0 550.4
EENER Non-operating expenses 11 -39.8 87 638.1 23 -73.2 15 0.0 -34.9
BEF Ordinary profit (loss) 1,728 13.8 11,973 592.6 6,748 -43.6 32,213 4.9 377.4
HERIFI 2 Extraordinary income 230 - - - - - - - -
HRliEL Extraordinary losses 264 -61.8 4,556 - - - 468 0.1 -
BRI Profit (loss) before income taxes 1,694 104.3 7,417 337.7 6,748 -9.0 31,744 4.8 370.4
EABERBRUEER Income taxes-current 351 -153.6 566 61.4 2,028 257.8 1,526 0.2 -24.8
RN S Income taxes-deferred -295 - -2,732 - -3,192 - -809 - -

L HAF 25 Profit (loss) 1,639 -68.5 9,583 484.7 7,912 -17.4 31,028 4.7 292.2

E

1:2022F3 A HKY  RFERERICED TV HRERIBHDEIT 74T URTAV T RERAELEERHRICEHTEYET .

Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022..




(1) fiz 58 51| 571:Z £ %8 (Borrowings amount by type of lender)

(B A/ Millions of Yen)

%3R3 A (Fiscal Year) 2073 21/3 22/3 23/3
MR LE(%) AL (%) HERR L (%) HRLEE (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EAE Borrowings 206,589 51.0 220,555 56.5 257,914 61.4 325,309 66.5
BMHRITE City banks etc. 45,003 111 53,420 13.7 52,732 12.6 88,105 18.0
1E5E6R1T Trust banks 77,949 19.2 84,489 21.6 83,053 19.8 105,634 21.6
T ERT - S = M ARAT Regional banks 63,632 15.7 62,117 15.9 98,028 23.4 106,476 21.8
Z 0t Other 20,003 4.9 20,528 5.3 24,100 5.7 25,094 5.1
#HiE-REBE SB & ABS, ABL 198,417 49.0 169,933 43.5 161,875 38.6 164,174 335
cp cP - - - - 2,500 0.6 12,000 25
LAt A SB 35,245 8.7 30,075 7.7 35,000 8.3 45,000 9.2
itk (4 ABS, ABL 163,172 40.3 139,858 35.8 124,375 29.6 107,174 21.9
& &t Total 405,007 100.0 390,488 100.0 419,789 100.0 489,483 100.0
(2) F#- 52 %A 5 57:Z £ %8 (Short and long-term borrowings) (& 75/ Millions of Yen)
F/IRE A (Fiscal Year) 20/3 21/3 22/3 23/3
HERLEE (%) HEREL (%) HERICEE (%) HERLEL (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
THEE Short-term borrowings 22,700 5.6 24,960 6.4 19,459 4.6 17,284 3.5
RHE Long-term borrowings 382,307 94.4 365,528 93.6 400,330 95.4 472,199 96.5
BEEEFIEA Fixed interest rate borrowings 73,224 18.1 75,365 19.3 77,601 18.5 67,878 13.9
EEFIEA Floating interest rate borrowings 120,664 29.8 130,229 334 173,353 41.3 252,146 51.5
& SB 35,245 8.7 30,075 7.7 35,000 8.3 45,000 9.2
FREE ABS, ABL 153,172 37.8 129,858 33.3 114,375 27.2 107,174 21.9
& &t Total 405,007 100.0 390,488 100.0 419,789 100.0 489,483 100.0
(3) #R:Z & # (Funding rate) (%)
/R E A (Fiscal Year) 20/3 21/3 22/3 23/3
REEF Funding rate 1.38 131 1.14 0.98
S Indirect 1.62 1.48 1.28 1.06
[EE3 Direct 1.14 1.08 0.92 0.81

KAZEF=RHEN—REHREEH

2 Funding Rate = Interest Rate.~Average Borrowing




9. ZAZ L EBEIOKR (Credit Cost / AIFUL)

B EMEA—Z(Including off-balance)

(A7 A/ Millions of Yen)

43R E A (Fiscal Year) 20/3 21/3 22/3 23/3
L% /(L) % L) % (L) %
BEEES (L)| Total receivable outstanding L 560,267 - 572,070 - 619,388 - 691,689 -
HREXEMNE Loans outstanding 437,679 - 438,300 - 461,884 - 502,874 -
H|IBR Unsecured 422,382 - 425,848 - 449,747 - 490,096 -
HER Secured 6,958 - 4,813 - 3,501 - 2,502 -
Egx Small business 8,338 - 7,638 - 8,635 - 10,275 -
BT S Installment receivables 325 - 268 - 226 - 185 -
RIEEREE Credit guarantee, etc. 122,262 - 133,501 - 157,277 - 188,629 -
Allowance for doubtful accounts at the - -
HMEEEILE (RE) 32,178 33,829 40,355 - 39,787 -
beginning of FY (BS: Current assets)
HEIREESH ®| Total bad debt ® 20,182 3.60 22,457 3.93 20,521 3.31 21,795 3.15
HiRE YOY% 6.5 11.3 -8.6 6.2
BERER ®@| Loans outstanding @ 16,411 3.75 18,561 4.23 17,194 3.72 17,963 3.57
HiRE YOY% 4.3 131 -7.4 4.5
IR Unsecured 15,523 3.68 17,906 4.20 16,813 3.74 17,573 3.59
HEFE Secured 440 6.33 324 6.74 134 3.83 137 551
BxE Small business 447 5.36 331 4.34 246 2.86 252 2.46
BT RS Installment receivables 39 12.18 30 11.50 23 10.49 27 14.83
FIEERBE Credit guarantee, etc. 3,731 3.05 3,864 2.89 3,303 2.10 3,804 2.02
BEREEGILEBA ®| Total provision for specific allowance for ® 956 0.17 920 0.16 711 0.11 547 0.08
(ERI51%) X doubtful account 3
[EETTEPN | @|  Loans outstanding @ 791 0.18 706 0.16 540 0.12 382 0.08
IR Unsecured 388 0.09 466 0.11 347 0.08 286 0.06
HER Secured 288 4.14 130 2.71 131 3.75 43 1.75
BxE Small business 114 1.38 109 1.43 62 0.72 51 0.51
FIEERBE Credit guarantee, etc. 164 0.13 214 0.16 170 0.11 165 0.09
®+® ®+3 21,138 3.77 23,378 4.09 21,233 3.43 22,343 3.23
HEEE YOY% 12.5 10.6 -9.2 5.2
@+®@ @+® 17,203 3.93 19,267 4.40 17,734 3.84 18,346 3.65
HEEE YOY% 11.1 12.0 -8.0 3.4
|IBR Unsecured 15,912 3.77 18,372 4.31 17,160 3.82 17,860 3.64
HiER Secured 729 10.48 454 9.44 265 7.58 181 7.25
BxE Small business 562 6.74 440 5.77 308 3.58 304 2.96
IR TS Installment receivables 39 12.18 30 11.50 23 10.49 27 14.83
KIRER RS Credit guarantee, etc. 3,895 3.19 4,079 3.06 3,474 2.21 3,969 2.10
BEEEER(EXER) Credit cost (PL: Operating expenses) 22,788 4.07 29,864 5.22 20,701 3.34 22,406 3.24
S EIE e ) e oo o o (B oot assets) 33,829 6.04 40,355 7.05 39,787 6.42 39,854 5.76

X EREES UERA=WEREME(FER) + REBLEME

X Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. ZAZNFBEE DR (Non-consolidated Non-performing loans (NPL)) 31

B EEHER—X(Including off-balance)

(&7 M/ Millions of Yen)

£ /3RE A (Fiscal Year) 21/3 22/3 23/3
L) % L) % L) %
HMAEBEEMNEBIUMERTEEEOAT X2 (L)|Loans outstanding and Claims provable in bankruptcy 32 (L) 452,829 - 475,927 - 514,038 -
MmIREO—> Unsecured loan 427,278 - 451,027 - 491,293 -
EBEO— 2 LS Secured loan and Small business loan 25,550 - 24,899 - 22,745 -
HREEEN RS LURETEMEDEEC ®|Total NPL of Loans outstanding and Claims provable in o 69,830 15.42 79,181 16.64 86,648 16.86
RETRIEE Hii4E 123 b, | Pankruptey YoY% N 13.4 9.4
MIBRO— U FREESE ®| NPL of Unsecured loan e} 53,204 12.45 63,479 14.07 74,121 15.09
[EACE: )4 YOY% - 19.3 16.8
WERABERVCNSICES HEE Bankrupt or De facto Bankrupt 820 0.19 639 0.14 574 0.12
fEIRfEIE Doubtful receivables 17,493 4.09 19,637 4.35 22,806 4.64
Z AR EE Receivables past due for three months or more 7,180 1.68 8,799 1.95 8,774 1.79
BHEHBIEE Restructured receivables 27,710 6.49 34,403 7.63 41,965 8.54
|IBRO— 2 LS T REIESE X3 NPL of receivables other than Unsecured loan 33 16,626 65.07 15,702 63.06 12,527 55.08
BRI YOY% - -5.6 -20.2
WEFABERVCASICETST HEIE Bankrupt or De facto Bankrupt 13,093 51.25 12,752 51.22 9,941 43.71
fEIRfEE Doubtful receivables 1,758 6.88 1,515 6.09 1,362 5.99
=S AL EREE Receivables past due for three months or more 102 0.40 114 0.46 136 0.60
BHEHBIEE Restructured receivables 1,670 6.54 1,320 5.30 1,086 4.78
ZOMTREE X4 Other NPL 34 8,002 - 9,283 R 11,838 -
BRI YOY% - 16.0 27.5
HREES LS ®|Allowance for NPL o] 53,276 - 52,406 - 50,291 -
E ®| Current assets ] 40,355 - 39,787 - 39,854 -
BEE Non-current assets 12,920 - 12,618 - 10,437 -
NPL#/3—Z (ALL) ®/®|Coverage ratio (All) /0 76.3 - 66.2 - 58.0 -
NPLA/A— (EBEO—) ®/®|Coverage ratio (Unsecured loan) ®/0 75.9 - 62.7 - 53.8 -

%1 2022F3A3LAIC MFEEMSHFORMNOBEICHT 2NEMSI O [FREEICET 28] PRESKhH. ARFTORERDRAFICEIYRTLTEYES .

As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies” was revised on March 31, 2022,
the classification is presented based on the classification after the revision of the said Cabinet Office Order.
X2 FROVECIBEREMENEFA TV DA, MREXRENERUBERLMECAH L REASTREELELZHHLTEY FT .
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X3 EERO—V UM OFRBIEEEICHBRO— (FBEBRO—) ERVET AR/ ERMEZ LRS8OV TIE, BRI A& (EE) £t LLTEYET,
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

X4 XIKERERY . TOMEREE. TRBEE

(Z0H) ITEFISWERLBEEFERTLTEYFET,

Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.

10




11. #

RIBBES M EDAER  (Allowances Related to Loss on Interest Repayment)

(DEADOH RIREICEET 55 42 MR (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(A7 A/ Millions of Yen)

/R A (Fiscal Year) 21/3 22/3 23/3
FlRIRE L EEES p Fl RIRE L EEE 2%t Fl BIRE ek P
BERILE (i3 FEES) i b SIEE (FERES I4%) = #HE3ILE (FERES 4 %) =
Provision for loss on interest Allowance for doubiul Provision for loss on interest Allowance for doubiul Provision for loss on interest Allowance for doubiul
repayment accoun;sri(r/‘\c;i););;d to the Total repayment aCCOumsri(r/‘\c?;];;d to the Total repayment aCCOun!sri(r::;‘)gE\‘lﬁd to the Total
HEs I LEES Allowance (Beginning) 22,458 1,415 23,873 11,460 2,397 13,857 21,334 2,414 23,749
R4 - ISR Withdraw amount 10,997 926 11,924 7,409 724 8,133 6,391 594 6,986
BRAZE(RAZ) Provisions (Reversal) - 1,909 1,909 17,283 741 18,025 - - -
R LEES Allowance (End) 11,460 2,397 13,857 21,334 2,414 23,749 14,943 1,819 16,762
QEHEDOH RIRZEICET S5 L2 MR (Breakdown of allowances related to loss on interest repayment / Consolidated) () Millions of Yen)
4E/RE A (Fiscal Year) 21/3 22/3 23/3
FRIRE HEBI L% Py Fl RIRE EEEE Py Fl RIRE HEGILE at
HBK5ILE (i3 FEES) i e (FHERESI4%) =8 #HKIuE (FERES L4 %) =8
Provision for loss on interest Allowance for doubtiul Provision for loss on interest Allowance for doubiul Provision for loss on interest Allowance for doubiul
accoun ied to the Total accoun ied to the Total accounts ied to the Total
repayment 'sri(ni 'i)pp;I)d foth repayment 'sri(nAc 'i)pp;I)d foth repayment ;ri(:\;f;hd toth
HE5ILEES Allowance (Beginning) 25,033 1,415 26,448 12,913 2,737 15,651 24,594 2,898 27,492
FAEE- EUAREE X Withdraw amount 3% 12,119 926 13,046 8,248 866 9,115 7,210 737 7,948
BRAZE(RAL) Provisions (Reversal) - 2,249 2,249 19,929 1,027 20,957 - - -
BRI LEED Allowance (End) 12,913 2,737 15,651 24,594 2,898 27,492 17,383 2,160 19,544

X OEREF RIRERA DR LR WHHBACIE. [S/Th—FIOMERES EL T, 2021F3AH 1I57TBANEFRTEYET .
BE.[F17h—F IOBEERES (320223 ALY EREASI LEOREE - MBE~OF LICEBELTEYFET,
LERREHICEY, 2021 F3A MERDBIERESIBEICIT. SATA—FFELTIMOELADEALEENTEYET .

% Withdraw amount of allowance for doubtful accounts at LIFECARD is included in withdraw amount of provision for loss on interest repayment (157 million yen in FY2021/3).

From the fiscal year ended March 31, 2022, LIFECARD's withdraw amount of allowance for doubtful accounts (applied to the principal) will be included in withdraw amount of consolidated allowance for doubtful accounts.

For the above reasons, consolidated allowance for doubtful accounts (applied to the principal) for the fiscal year ended March 31, 2021 includes 340 million yen for LIFECARD.
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12. FAZ NV ERFEO— BER—FT4)Z4 (Loan Portfolio / AIFUL)

EEE#EAR—Z(Including off-balance)
(1) B4+ 725 5% 545 B (Breakdown by interest rate)

£ /RE A (Fiscal Year)

21/3

22/3

23/3

%k / Account %%/ Loan balance #4 / Account %%/ Loan balance ## / Account ¥ &/ Loan balance
FERLEL(%) HE AL (%) FERLEL(%) MR LE (%) BRI (%) TR LE (%)
EFIZE/ Interest rate F#/Thousand C.R.(%) BHA/ Milion yen C.R.(%) F#/Thousand C.R.(%) BHA/ Million yen C.R.(%) F#/Thousand C.R.(%) BAA/ Million yen C.R.(%)
=<15.0% 264 28.7 220,446 51.8 278 28.8 230,876 51.3 290 26.4 240,803 49.1
15.0%< =<18.0% 648 70.3 201,645 47.4 683 70.5 215,841 48.0 806 73.1 246,816 50.4
18.0%<  =<20.0% 0 0.0 154 0.0 0 0.0 121 0.0 0 0.0 102 0.0
20.0%< 8 1.0 3,601 0.8 7 0.7 2,908 0.6 5 0.5 2,374 0.5
&3t (Total) 922 100.0 425,848 100.0 968 100.0 449,747 100.0 1,103 100.0 490,096 100.0
(2) E1+& %875 =48 B (Breakdown by amount)
4F/IRE A (Fiscal Year) 21/3 22/3 23/3
#4 / Account #% &/ Loan balance 4 / Account 5%/ Loan balance 4 / Account 5%/ Loan balance
AL (%) WAL (%) AL (%) (%) HBHLLE (%) HALE (%)
FH/ Thousands of yen F#/Thousand C.R.(%) BAMA/ Milion yen C.R.(%) F#/Thousand C.R.(%) &AM/ Million yen C.R.(%) F#/Thousand C.R.(%) &AM/ Million yen C.R.(%)

=<100 203 22.1 10,865 2.6 199 20.6 9,850 2.2 247 225 11,192 2.3
100<  =<200 103 11.2 15,649 3.7 109 11.3 16,654 3.7 127 11.6 19,542 4.0
200<  =<300 111 12.1 28,496 6.7 120 12.4 30,801 6.8 137 12.5 35,318 7.2
300<  =<400 91 10.0 32,337 7.6 97 10.1 34,283 7.6 107 9.7 37,769 7.7
400<  =<500 168 18.2 78,464 18.4 187 19.3 87,403 19.4 214 19.4 100,236 20.5
500<  =<1,000 142 15.5 108,056 25.4 149 15.4 112,637 25.0 159 14.5 120,878 24.7
1,000< 100 10.9 151,977 35.7 104 10.8 158,116 35.2 109 9.9 165,158 33.7
&&  (Total) 922 100.0 425,848 100.0 968 100.0 449,747 100.0 1,103 100.0 490,096 100.0
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13. SA7H—FEEER (Operating Results / LIFECARD)

(1) E %54 (Operating results)

B E#H#EA—X(Including off-balance)

(B 7 A/ Millions of Yen)

& 5§t R—X(On-balance)

/3% A (Fiscal Year) 20/3 21/3 22/3 23/3 23/3
B (yoy%) B (yoy%) iR (yoy%) iR (yoy%) I (yoy%)
EXRfEa (873 /)| Total receivable outstanding (Millions of Yen) 174,107 0.6 163,313 -6.2 164,114 0.5 170,476 3.9 162,497 4.2
BT RHEES Installment receivables 105,773 15 100,348 -5.1 101,814 15 107,220 5.3 100,879 5.9
EXANEES Loans (Cash advance) 42,272 -5.7 35,545 -15.9 32,916 -7.4 32,384 -1.6 30,745 -1.8
LG RE Credit guarantee 24,842 7.7 26,190 5.4 27,951 6.7 29,022 3.8 29,022 3.8
ZOthE EEE Other 1,219 22.2 1,228 0.7 1,431 16.6 1,850 29.2 1,850 29.2
ILOYRh—F Credit card
BEMH—RLEHK FA) Number of card holders (Thousand) 5,758 0.3 5,382 6.5 5,240 26 5,141 1.9
Jas— Proper 1,680 -1.1 1,414 -15.8 1,376 -2.7 1,376 0.0
R Affinity 4,077 0.0 3,967 -2.7 3,864 -2.6 3,765 -2.6
FRRETH (F%) Number of new issue (Thousand) 468 8.7 346 -26.1 382 10.4 478 25.1
Joss— Proper 109 -3.8 91 -16.5 92 1.7 159 72.3
R Affinity 359 -10.1 255 -29.0 289 135 318 10.0
NS (BAM) Transaction volume (Millions of Yen) 707,851 1.4 650,951 -8.0 688,596 5.8 740,327 7.5
AEERBASH A Shopping 669,559 1.8 624,029 -6.8 660,805 5.9 711,463 7.7
Frvrd Cashing 38,291 -5.1 26,921 -29.7 27,790 3.2 28,863 3.9
MAHARE LB R 2 ltalic Font = Increase or Decrease
(2) # B #(N. of Total Employees)
F/R% A (Fiscal Year) 20/3 21/3 22/3 23/3
i3 (yoy) iR H(yoy) iR H(yoy) iR H(yoy)
HEH (A)|N. of total employees 996 15 1,024 28 909 -115 844 -65
ExtB% (A)|  N. of employees (regularly payroll) 441 -15 463 22 400 -63 401 1
FEHEHK (N)|  N. of employees (temp.) 556 31 561 5 509 -52 443 -66
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14. SA2H—FIBHE D AR (Revenue and Expenses / LIFECARD)

£EA—Z (On-balance)

(&7 A/ Millions of Yen)

“/;RE A (Fiscal Year) 20/3 21/3 22/3 23/3
(12m) piprbd (12m) BEE (12m) BEE (12M) EREERSL% pPEES
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

R Operating revenue 34,181 4.1 32,320 -5.4 32,368 0.1 35,711 22.4 10.3
ERBAH ARG Revenue from installment receivable 17,479 6.6 16,586 -5.1 16,773 1.1 20,440 12.8 21.9
EBEHEMEFA Interests on loans 5,243 -5.6 4,524 -13.7 4,066 -10.1 3,653 2.3 -10.2
{EFRREEIREE Revenue from credit guarantee 1,521 8.8 1,592 4.6 1,754 10.2 1,842 1.2 5.0
Z0Hh Other operating revenue 9,937 4.6 9,617 -3.2 9,774 1.6 9,774 6.1 0.0
ISE2-1=] Operating expenses 31,953 7.1 28,751 -10.0 30,762 7.0 34,414 21.6 11.9
SWmER Financial expenses 1,610 -3.9 1,352 -16.0 1,161 -14.1 1,111 0.7 -4.3
HEBEERA Credit cost 4,376 331 4,193 -4.2 2,745 -34.5 4,530 2.8 65.0
FIERBEEER Expenses for interest repayment 1,493 30.2 - - 2,645 - - - -
ZOMOEXER Other operating expenses (SG&A) 24,473 3.1 23,205 -5.2 24,209 4.3 28,773 18.1 18.9
REERE Advertising expenses 105 -27.8 110 4.5 1,141 934.5 2,029 1.3 77.8
BRE{REE Sales promotion expenses 1,480 -12.9 1,214 -18.0 2,703 122.6 3,232 2.0 19.6

AE Personnel expenses 4,555 1.6 4,631 1.7 4,994 7.8 5,006 3.1 0.2
XIFHH Commission fee 9,405 9.3 8,575 -8.8 8,813 2.8 10,580 6.6 20.0

BIEE Communication expenses 1,814 0.3 1,707 -5.9 1,743 2.1 1,778 1.1 2.0

A E A Depreciation expenses 1,278 -1.2 1,390 8.7 1,341 -3.5 1,441 1.1 2.0
HHREE - SN Rent expenses and Rents 130 -7.0 107 -17.8 83 -22.4 95 0.9 7.5

Z0th Other 5,702 2.7 5,467 -4.1 3,387 -38.0 4,609 29 36.1
EERE Operating profit 2,227 -26.1 3,568 60.2 1,606 -55.0 1,296 0.8 -19.3
E R Non-operating income 108 -31.3 694 540.1 198 -71.4 130 0.1 -34.4
EENER Non-operating expenses 1 -94.8 14 626.7 3 -72.8 7 0.0 81.2
BEF R Ordinary profit 2,334 -25.5 4,248 82.0 1,800 -57.6 1,419 0.9 -21.2
LEFESIER Extraordinary income - - - - - - - - -
[=3E-T Extraordinary losses - - - - - - 233 0.1 -
FLE|BTFIZE Profit before income taxes 2,334 -25.5 4,248 82.0 1,800 -57.6 1,186 0.7 -34.1
EABCERBRUEER Income taxes - current 1,086 9.2 1,116 2.8 -686 - 307 0.2 -
EABERER Income taxes - deferred 112 - -8 - 732 - -32 0.0 -
ELEEEEs Profit 1,136 -59.8 3,139 176.4 1,755 -44.1 911 0.6 -48.1

Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022..
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15. I —T§&8s— 83X (Group Companies Financial Highlights)

(B A/ Millions of Yen)

“/;RE A (Fiscal Year) 20/3 21/3 22/3 23/3
1.3 (yoy%) B (yoy%) 138 3 (yoy%) HRLEE (%) i 2 (yoy%)
HEEERE A 31| Total receivable outstanding X1 820,430 11.6 816,579 -0.5 887,407 8.7 1,015,910 100.0 145
FATN AIFUL 560,267 11.3 572,070 21 619,388 8.3 691,689 68.1 11.7
SATh—K LIFECARD 174,107 0.6 163,313 -6.2 164,114 0.5 170,476 16.8 3.9
AGE U RHKR— | AG BUSINESS SUPPORT 70,713 22.0 58,475 -17.3 55,928 -4.4 71,364 7.0 27.6
FAS&TATIL X3| AA %3 22,414 -0.3 21,068 -6.0 23,418 11.2 29,343 2.9 25.3
eEE:S 32| Total operating revenue %2 127,038 10.2 127,481 0.3 132,097 3.6 144,152 100.0 9.1
FATN AIFUL 77,504 9.2 78,826 1.7 83,117 5.4 88,449 61.4 6.4
SATh—K LIFECARD 34,181 4.1 32,320 -5.4 32,368 0.1 35,711 24.8 10.3
AGE SHZHHR—k AG BUSINESS SUPPORT 5,895 50.8 6,485 10.0 6,430 -1.6 7,732 54 20.2
FAS&FATIL X4| AGA X4 6,519 105 5,957 -8.6 5,725 -3.9 7,080 4.9 23.7
BERE 32| Total ordinary profit X2 1,716 -58.2 19,305 - 12,265 -36.5 24,428 100.0 99.2
FATNL AIFUL 1,728 13.8 11,973 592.6 6,748 -43.6 32,213 - 377.4
SATh—K LIFECARD 2,334 -25.5 4,248 82.0 1,800 -57.6 1,419 5.8 -21.2
AGE URZXHR— AG BUSINESS SUPPORT 251 -81.4 2,868 - 2,773 -4.8 1,808 7.4 -34.8
FAS&TATIL X4| AA P -1,064 - -131 - 463 - 127 0.5 -72.4
PauBEICRETHLUMMFIZ  X2|Profit attributable to owners of parent %2 1,390 -85.1 18,437 - 12,334 -33.1 22,343 100.0 81.1
FADIL AIFUL 1,639 -68.5 9,583 484.7 7,912 -17.4 31,028 - 292.2
SATh—K LIFECARD 1,136 -59.8 3,139 176.4 1,755 -44.1 911 4.1 -48.1
AGE SR RAHR—k AG BUSINESS SUPPORT 13 -99.2 1,737 - 1,691 -4.3 1,131 5.1 -33.2
FAS&TA TN X4| AA X4 -1,176 - -190 - 1,037 - 726 3.2 -30.0

X1 EEEHE—2Z(Including off-balance)

X2 £EFA—Z(On-balance)

%3 #i5k AL —h(Current Exchange Rate TBH): 202043 8 #i(FY2020/3) 3.63 ., 20214F3 F #(FY2021/3) 3.44F, 202243 A # (FY2022/3)3.43F1, 202343 A #(FY2023/3)3.80M (YoY+0.37F1)

X4 #ih 19 A% L —N(Average Exchange Rate TBH): 202043 A #(FY2020/3) 3.52 F1. 20214F3 A #(FY2021/3) 3.42F. 20224F3 f # (FY2022/3) 3.44M , 202343 A #(FY2023/3)3.75M (YoY+0.31M)

¥52023F2H25H L Y TA T NEV R RT 74 F v ARASHIFAGE D XA Y HR— MHBZEZEELTHEY 7,

From 25th February 2023, AIFUL BUSINESS FINANCE CORPORATION changed its name to AG BUSINESS SUPPORT CORPORATION.
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