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1. FTEFILFHIE (Main Indices / Group & AIFUL)

(1)3&#& (Consolidated)

“/}R¥ A (Fiscal Year) 17/3 18/3 19/3 20/3 21/3(E)
(12M) IR (yoy %) (12M) IR (yoy %) (12M) IR (yoy %) (12M) IR (yoy %) (12M) IR (yoy %)

[=ES e (8%M) |Operating revenue (Millions of Yen) 91,450 4.3 115,389 26.2 115,328 -0.1 127,038 10.2 139,100 9.5
EXEA (B%M) |Operating expenses (Millions of Yen) 84,440 4.2 112,897 33.7 112,297 -0.5 125,358 11.6 119,100 -5.0
HERNE (E%M) |Operating profit (Millions of Yen) 7,009 5.0 2,492 -64.4 3,031 21.6 1,679 -44.6 19,900 -
BERE (@%M) |Ordinary profit (Millions of Yen) 7,399 7.8 2,823 -61.8 4,110 45.6 1,716 -58.2 20,300 -
BRUREIRRT SuMERE  (Emm |07 SRS OMEISOT T giongorven) 7,276 3.3 3,958 -45.6 9,346 136.1 1,390 -85.1 17,900 -
waE (E%M) |Total assets (Millions of Yen) 616,651 8.7 682,645 10.7 760,587 1.4 860,507 13.1 992,000 15.3
wEE (B%5M) |Net assets (Millions of Yen) 111,649 71 119,407 6.9 128,016 7.2 128,931 0.7 144,700 12.2
— Rk Tl L AR 2 (M) [EPS (Yen) 15.05 3.2 8.18 -45.6 19.32 136.2 2.88 -85.1 37.01 -
— Y EE (M) [BPS (Yen) 228.94 6.9 236.13 3.1 256.45 8.6 260.53 1.6 292.58 12.3
BEARLLE (%) |Equity ratio (%) 18.0 -0.2 16.7 -1.3 16.3 -0.4 14.6 -1.7 14.3 -0.3
WEERETEE (%) [ROA (%) 1.2 0.0 0.4 -0.8 0.6 0.2 0.2 -0.4 2.2 2.0
BEEALEMFIIE (%) [ROE (%) 6.8 -0.2 3.5 -3.3 7.8 4.3 1.1 -6.7 13.4 12.3
KAMASKIE(XIEES  Notes:ltalic Font = Increase or Decrease

(2) Bk (AIFUL)

F/;RE A (Fiscal Year) 17/3 18/3 19/3 20/3 21/3(E)
(12M) R (yoy %) (12M) R (yoy %) (12M) R (yoy %) (12M) R (yoy %) (12M) R (yoy %)

[=ESE S (&7F) |Operating revenue (Millions of Yen) 58,339 5.8 64,663 10.8 70,991 9.8 77,504 9.2 84,100 8.5
HEER (E7M) |Operating expenses (Millions of Yen) 54,751 6.5 64,296 17.4 70,523 9.7 77,091 9.3 70,100 -9.1
EESE (&7 M) |Operating profit (Millions of Yen) 3,587 -3.0 366 -89.8 468 27.9 413 -11.8 14,000 -
BEE (E%M) |Ordinary profit (Millions of Yen) 4,090 -18.4 979 -76.1 1,519 55.1 1,728 13.8 15,700 808.1
ERCETEIE (E75M) |Profit (Millions of Yen) 4,823 -8.7 2,437 -49.5 5,208 113.7 1,639 -68.5 15,300 833.5
waE (E%M) |Total assets (Millions of Yen) 439,840 8.0 500,262 13.7 556,450 11.2 635,683 14.2 732,900 15.3
wEE (B%5M) |Net assets (Millions of Yen) 83,919 6.4 85,548 1.9 91,200 6.6 92,609 15 107,700 16.3
HRBITHFHRIBE (F#) [N. of Shares issued (Thousand)| 484,619 0.2 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
R EVUE CEE ik (M) [EPS (Yen) 9.98 -8.8 5.04 -49.5 10.77 113.7 3.39 -68.5 31.63 833.6
— R MY (M) [BPS (Yen) 171.61 6.2 176.38 2.8 188.07 6.6 191.46 1.8 222.66 16.3
BHOAARLLE (%) [Equity ratio (%) 18.9 -0.3 171 -1.8 16.3 -0.8 14.6 -1.7 14.7 0.1
WEERERRE (%) [ROA (%) 1.0 -0.2 0.2 -0.8 0.3 0.1 0.3 0.0 2.3 2.0
B &AL MR (%) [ROE (%) 6.0 -1.0 2.9 -3.1 5.9 3.0 1.8 -4.1 15.3 13.5

MAEHAMIEITIEFES  Notes: ltalic Font = Increase or Decrease

E1:2019F3AHLYEESH THAHALARIERASHERDZOBRBHEICEHTEYET,

Note 1: Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.

E2:2020F3 AL YFBIBEFRU THOIAITF VI TA—lMARUET HLATA ID— A SHEEROBHEICEOTEYET,
Note 2: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

$E3:2021 3 AYDFEMEICH 0T I/ L RABRREDEEITBYAALTEYER A,

Note 3: The earnings forecast for the fiscal year ending March 2021 does not consider the impact of the new coronavirus infection.




2. FIN—TEHEEEE (Operating Results / Group Total)

(1) E %54 (Operating results)

B EB/HEA—R(Including off-balance)

£ —Z(On-Balance)

E1:2019F3 ALY ERH THIHALARIER A RHEFDZOBERABHEICEHTHEYFET .
Note 1: Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.

¥2:2020F3 ALY FBHFRU THOISFMIX VIV T BRARHET HLATIID— (A S U EZEROBRICEHTHYET .

Note 2: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

F/IRFF (Fiscal Year) 17/3 18/3 19/3 20/3 20/3
HE I (yoy%) IR (yoy%) B (yoy%) B (yoy%) i (yoy%)
EXRfUESE (H75)| Total receivable outstanding (Millions of Yen) 591,528 8.4 665,669 125 735,219 10.4 820,430 11.6 786,620 11.2
BEEILES Loans outstanding 412,649 9.7 472,018 14.4 521,823 10.6 573,080 9.8 516,960 12.9
B REN— Unsecured 346,411 13.0 404,056 16.6 445,866 10.3 486,119 9.0 461,941 9.7
HEKO— Secured 24,044 -14.6 20,923 -13.0 20,285 -3.1 22,533 11.1 22,533 11.1
EEEO— Small business 42,192 1.7 47,037 11.5 55,670 18.4 64,427 15.7 32,485 97.8
BT RS Installment receivables 97,134 7.7 100,460 34 104,645 4.2 111,473 6.5 102,942 1.3
HILRERE Guarantee 75,747 3.2 86,465 14.1 101,007 16.8 127,018 25.8 157,858 125
ERRIEE Credit guarantee business 72,203 5.3 83,734 16.0 98,971 18.2 125,332 26.6 156,172 12.9
Z0tt Other 3,543 -26.8 2,730 -23.0 2,036 -25.4 1,685 -17.2 1,685 -17.2
Z O EMEE Other 5,997 4.0 6,725 12.1 7,744 15.1 8,858 14.4 8,858 14.4
OEH (EEHY) (F4#)| N. of customer accounts (Thousand) 916 6.4 1,299 417 1,437 10.7 1,486 34
#ERO— Unsecured 879 7.0 1,259 433 1,394 10.7 1,441 34
HHAFO— Secured 9 -18.8 7 -16.9 6 -17.3 5 -17.1
EgE0— Small business 28 0.7 32 12.3 36 14.7 40 8.8
ILOYMI—FRBH (F##)| Credit card holders (Thousand) 5,883 -6.5 5,771 -1.9 5777 0.1 5,758 -0.3
FRRAE S (##)| New accounts (Number) 188,168 1.2 423,106 124.9 322,401 -23.8 238,145 -26.1
#iBEO— Unsecured 182,604 1.1 415,738 127.7 314,098 -24.4 229,351 -27.0
HERO—Y Secured 220 -20.0 266 20.9 333 25.2 408 22.5
EEEO— Small business 5,344 7.6 7,102 32.9 7,970 12.2 8,386 5.2
FRIOL DV H—RRHEH (F#%)| New credit cards issued (Thousand) 512 2.2 517 0.8 513 -0.7 468 -8.7
(2)#t B #(N. of Total Employees)
F/IRFH (Fiscal Year) 17/3 18/3 19/3 20/3
iR (yoy) 1R (yoy) 1R (yoy) 1R (yoy)
EAa=F- (A)[ N. of total employees 2,489 8 3,497 1,008 3,177 -320 3,063 -145
E#ER N. of employees (regularly payroll) 1,473 40 2,503 1,030 2,273 -230 2,113 -191
EEHEH N. of employees (temp.) 1,016 -32 994 -22 904 -90 950 46




3. JN—TEHIBEDAR (Revenue and Expenses / Group Total)

25t R—X(On-balance)

(B 73 M/ Millions of Yen)

“F/RE A (Fiscal Year) 17/3 18/3 19/3 20/3
(12M) R (12M) R (12M) M (12M) EREERS LY EiEE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[EESIE:S Operating revenue 91,450 4.3 115,389 26.2 115,328 -0.1 127,038 17.0 10.2
BEEXEMEHA Interest on operating loans 47,869 8.2 56,305 17.6 65,456 16.3 72,444 9.7 10.7
WIBREO— Unsecured 42,892 13.8 51,949 211 61,058 17.5 66,707 8.9 9.3
HERO— Secured 3,206 -28.5 2,597 -19.0 2,285 -12.0 2,557 0.3 11.9
EEHEO— Small business 1,769 -14.4 1,758 -0.6 2,112 20.2 3,179 0.4 50.5
SHRBAH B ARG Revenue from installment receivable 15,436 5.7 16,038 3.9 16,472 2.7 19,391 2.6 17.7

S FRREFURES Revenue from credit guarantee 12,494 0.0 12,992 4.0 13,953 7.4 15,203 2.0 9.0

Z DD E NI Other operating revenue 15,650 -4.3 30,052 92.0 19,446 -35.3 19,998 2.7 2.8
EIREEEIRE Collection from purchased receivable 2,096 -2.1 2,074 -1.1 1,709 -17.6 1,662 0.2 -2.8
{EENEIERRII 28 Recoveries of written off claims 5,678 5.7 6,411 12.9 6,320 -1.4 6,896 0.9 9.1

Z 0t Other 7,874 -3.8 21,566 173.9 11,416 -47.1 11,439 1.5 0.2
HEER Operating expenses 84,440 4.2 112,897 33.7 112,297 -0.5 125,358 16.8 11.6
LHER Financial expenses 8,030 3.2 7,560 -5.9 7,949 5.1 7,522 1.0 -5.4

B LRIE Cost of sales 1,537 -4.5 12,815 7334 1,298 -89.9 1,289 0.2 -0.7
fEE B R Cost of purchased receivable 1,476 9.3 1,497 1.5 1,166 -22.1 1,120 0.1 -4.0

Z 0t Other 61 -76.3 11,317 - 131 -98.8 169 0.0 28.6
HEEEER Credit cost 20,744 28.6 20,497 -1.2 30,628 49.4 35,277 4.7 15.2
|§1§||$§95 Bad debt write offs 20,816 -3.5 22,651 8.8 25,923 14.4 29,101 3.9 12.3

FI R EE A Expenses for interest repayment - - 12,384 - 11,501 -71 16,927 2.3 47.2
|ﬁl.§i@i§$ Interest repayment 28,545 -12.5 22,484 -21.2 12,704 -43.5 14,704 2.0 15.7
ZOMOEXER Other operating expenses (SG & A) 54,127 2.9 59,638 10.2 60,919 21 64,341 8.6 5.6
LEEER Advertising expenses 3,450 5.1 3,592 4.1 2,675 -25.5 2,662 0.4 -0.5

PN:E Personnel expenses 14,270 3.7 15,680 9.9 16,540 5.5 16,853 2.3 1.9

Z 0t Other 36,406 3.4 40,365 10.9 41,702 3.3 44,826 6.0 7.5

SR iE: Operating profit (loss) 7,009 5.0 2,492 -64.4 3,031 21.6 1,679 0.2 -44.6
B IRE Non-operating income 557 152.8 359 -35.5 1,145 218.3 529 0.1 -53.7
EENER Non-operating expenses 168 372.3 28 -83.0 66 131.9 493 0.1 643.7
BER% Ordinary profit (loss) 7,399 7.8 2,823 -61.8 4,110 45.6 1,716 0.2 -58.2
BRI R Extraordinary income - - 703 - - - 230 0.0 -
[=3EE Extraordinary losses - - - - 690 - 376 0.1 -45.5
BEI e Profit (loss) before income taxes 7,399 7.8 3,527 -52.3 3,420 -3.0 1,569 0.2 -54.1
EABERBRUEES Income taxes-current 440 145.3 437 -0.8 858 96.2 2,155 0.3 151.3
SEABEARE Income taxes-deferred -318 - 144 - -5,621 - -886 - -

L A 25 Profit (loss) 7,276 3.3 2,945 -59.5 8,183 177.8 300 0.0 -96.3
FEXEMEITRET L HMFIRE Profit (loss) attributable to non-controlling interests - -1,012 - -1,162 - -1,089 -
BB TICRET 2 LHMFIE Profit (loss) attributable to owners of parent 7,276 3.3 3,958 -45.6 9,346 136.1 1,390 0.2 -85.1

F1 20193 A MK YBEELH THIHALARIIGA U ER/ S ZOBABEICEHOTEYET,

Note 1. Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.

2:2020 3 A KU FBHEF RU THOIIMIX Y IV TA—HRAKHET HLATIIA—FHRASHEEHOBERICEOTEYET .

Note 2: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.




B ZEEH#ER—X(ncluding off-balance)
(1) FiZBE B 5R5% £ 48 (Borrowings amount by type of lender)

(&7 A/ Millions of Yen)

£/RH A (Fiscal Year) 17/3 18/3 19/3 20/3
HBRLEL (%) FERLEL (%) HBRLEL (%) R (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

AL Borrowings 192,523 52.1 241,033 55.3 244,823 49.6 301,689 55.0
;AR TE City banks etc. 27,831 7.5 31,500 7.2 33,686 6.8 47,003 8.6
1E5E8R1T Trust banks 66,910 18.1 79,7117 18.3 60,510 12.3 87,981 16.0
#7578R4T - 55 = # A 8RAT Regional banks 25,684 7.0 40,510 9.3 58,982 12.0 71,800 13.1
Z0th Other 72,096 19.5 89,303 20.5 91,644 18.6 94,903 17.3
HE-FREBIL SB & ABS,ABL 176,890 47.9 194,487 447 248,310 50.4 247,028 45.0
TEE SB 32,700 8.9 8,500 2.0 27,615 5.6 35,245 6.4
itotla ABS, ABL 144,190 39.0 185,987 42.7 220,695 44.8 211,783 38.6

& & Total 369,414 100.0 435,520 100.0 493,134 100.0 548,717 100.0
(2) K8 55445155 £ 48 (Short and long-term borrowings) (&7 M/ Millions of Yen)

/R E A (Fiscal Year), 17/3 18/3 19/3 20/3
HERLLE(%) AL (%) WAL (%) HERLLE(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

= Short-term borrowings 81,010 21.9 91,625 21.0 94,962 19.3 110,819 20.2
RHAEE Long-term borrowings 288,404 78.1 343,895 79.0 398,171 80.7 437,898 79.8
EESFEA Fixed interest rate borrowings 37,290 10.1 62,747 14.4 70,552 14.3 76,057 13.9
EERFIEA Floating interest rate borrowings 81,623 22.1 94,960 21.8 87,709 17.8 132,512 24.1
HE-FRBIE SB & ABS, ABL 169,490 45.9 186,187 42.8 239,910 48.7 229,328 41.8
L@ E (EE) SB (Fixed interest rate) 32,700 8.9 8,500 2.0 27,615 5.6 35,245 6.4
REL(EE) ABS, ABL (Fixed interest rate) 45,000 12.2 75,003 17.2 70,705 14.3 62,555 11.4
REL(Z ) ABS, ABL (Floating interest rate) 91,790 24.8 102,683 23.6 141,589 28.7 131,527 24.0

& &t Total 369,414 100.0 435,520 100.0 493,134 100.0 548,717 100.0

(3) #AZE £ FI (Funding rate)

(%)

4F/;RE A (Fiscal Year) 17/3 18/3 19/3 20/3

FESF Funding rate 2.37 1.87 1.64 1.45
3 Indirect 2.08 217 1.90 1.63
[EX:3 Direct 2.69 1.50 1.39 1.23

KIEEF = RPN EN—RAEHYRAEF

% Funding Rate = Interest Rate.”Average Borrowing



5 JN—FEHABEEDR R (EELTI49%E]) (Consolidated NPL defined by FSA)

B ¥ EEA—2X(Including off-balance)

(B7 A/ Millions of Yen)

4 /;RHE A (Fiscal Year) 17/3 18/3 19/3 20/3
/(L) % /(L) % /(L) % /(L) %
HREEEMSEIUVHEREBEDSST X1 (L)| Loans outstanding and Claims provable in bankruptcy 31 (L) 441,835 - 499,618 - 548,560 - 596,328 -
M|IERE0— Unsecured loan 346,917 - 404,816 - 446,961 - 487,422 -
EBREO—2 S Secured loan and Small business loan 94,918 - 94,801 - 101,599 - 108,905 -
AN ERTREESS @| NPL total @ 66,401 15.03 71,515 14.31 79,294 14.46 86,422 14.49
RIS R YOY% 0.4 7.7 10.9 9.0
s Loans in legal bankruptcy 28,712 6.50 27,147 5.43 26,167 4.77 22,127 3.71
T EE Non-accrual loans 25,530 5.78 28,314 5.67 33,118 6.04 39,156 6.57
34 B LA L FE S EE Loans past due for three months or more 4,407 1.00 5,792 1.16 7,043 1.28 8,035 1.35
HHEHBENEE Restructured loans 7,750 1.75 10,261 2.05 12,965 2.36 17,102 2.87
SHEEREO— @)| Unsecured loan @) 30,207 8.71 37,904 9.36 46,575 10.42 55,656 11.42
BRI YOY% 19.3 25.5 22.9 19.5
RS Loans in legal bankruptcy 361 0.10 531 0.13 711 0.16 768 0.16
T EE Non-accrual loans 18,819 5.42 22,409 5.54 27,194 6.08 31,794 6.52
34 B LA L FE S EE Loans past due for three months or more 4,142 1.19 5,589 1.38 6,798 1.52 7,754 1.59
BHEHENEE Restructured loans 6,884 1.98 9,374 2.32 11,870 2.66 15,338 3.15
ShEBEO—2 LIS Secured loan and Small business loan 36,193 38.13 33,611 35.45 32,719 32.20 30,766 28.25
RIS R YOY% -11.4 -71 -2.7 -6.0
s Loans in legal bankruptcy 28,351 29.87 26,616 28.08 25,456 25.06 21,359 19.61
EREIE Non-accrual loans 6,711 7.07 5,904 6.23 5,923 5.83 7,361 6.76
34y AU LIS EE Loans past due for three months or more 264 0.28 203 0.21 244 0.24 281 0.26
HHEHEmGEE Restructured loans 866 0.91 887 0.94 1,095 1.08 1,764 1.62
HREED 4E @3)| Allowance for NPL ® 70,172 - 66,959 - 70,469 - 72,294 -
RE @| Current assets @ 42,971 - 41,344 - 46,135 - 51,608 -
BElE %2 Non-current assets 3¢2 27,200 - 25,614 - 24,333 - 20,686 -
NPL#/—2& (ALL) ®I®| Coverage ratio (All) 00 105.7 - 93.6 - 88.9 - 83.7 -
NPLA/A—2 (fRIB1R) @)/@| Coverage ratio (Unsecured) @/) 142.3 - 109.1 - 99.1 - 92.7 -

X1 FREEICIREELABEN ST TS A URELENERUBEREBELAELRENSTREELEZEHLTEYET,
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
%2 EERO—V LN OFRBEEEICHERO— (FBEBRO—) ERVET, MEEN MERIMEZ LRS8OV TR, BESI4E (BER) £ LELTEYET,

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

e Loans in legal bankruptcy :
KIRFIBFH LB OSE ., WEMBE. BEMIE, BEEE. TOMIhLICETIENS Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.
SEREE
ZORORNFIBFRE LD, 54 ALLE117 ARBEHEE(RRFEFAOERE L 4—HEE)
BLABEOREBRFIXEERSLLEMELTARDOIMNVEBFLIZLOERS

Non-accrual loans:
NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
This category excludes loans on which interest is being waived in support of business restructuring.

34 AU L EEREE Loans past due for three months or more:
EEEMNEON. 37 AL LSy AREDEHEE CRIRFISET£) NPL's past due for 3 months or more that do not fall into the above two categories.
BHEHEEE Restructured loans

LRUNOLFHERFSORRERET S LAEEBMIC, SROBEFEBEIC
BHEGDEROE TR

NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.

5




6. FAZILERE{H (Operating Results / AIFUL)

(1) E%E#R (Operating results) 2% &1~ —Z (Including off-balance) £5~_—2Z(On-Balance)
“/;RE A (Fiscal Year) 17/3 18/3 19/3 20/3 20/3

1B (yoy %) KR EE (yoy %) 18R (yoy%) IR (yoy%) IR (yoy%)

EEBESTH (&7 M)| Total receivable outstanding (Millions of Yen) 408,259 9.1 454,316 11.3 503,382 10.8 560,267 11.3 549,673 121

EEENEERS Loans outstanding 322,087 11.2 360,031 11.8 396,540 10.1 437,679 10.4 413,714 11.8

mBRO— Unsecured 301,063 14.6 341,777 13.5 379,317 11.0 422,382 11.4 401,249 12.7

HHEEO— Secured 16,447 -24.7 12,403 -24.6 9,306 -25.0 6,958 -25.2 6,958 -25.2

=EgEO— Small business 4,575 -9.8 5,850 27.9 7,915 35.3 8,338 5.3 5,505 14.2

T RIR Guarantee 80,039 2.0 87,970 9.9 99,694 13.3 114,629 15.0 127,999 13.2

ERRIIEE Credit guarantee business 76,495 3.9 85,239 1.4 97,658 14.6 113,130 15.8 126,500 13.9

20t Other 3,543 -26.8 2,730 -23.0 2,036 -25.4 1,499 -26.4 1,499 -26.4

T HE RS Installment receivables 857 -28.2 503 -41.3 402 -20.1 325 -19.0 325 -19.0

Z0tt Other 5,275 2.7 5,811 10.2 6,745 16.1 7,633 13.2 7,633 13.2
D% (F##)| N.of customer accounts (Thousand) 721 8.7 802 11.2 876 9.2 950 8.5
miBEO0— Unsecured 707 9.3 788 11.4 861 9.3 937 8.7
HERO—Y Secured 8 -20.1 6 -19.1 5 -21.5 4 -24.0
EgEO— Small business 5 -3.2 6 321 9 33.1 9 0.8
HIAEE (#)| New accounts (Number) 182,778 1.1 197,826 8.2 199,637 0.9 206,337 34
miBEO0— Unsecured 182,604 1.1 197,565 8.2 199,353 0.9 206,155 34
REFHFEY X (%)| Average yield 3¢ (%) 14.7 -0.5 14.7 0.0 14.8 0.1 14.7 0.1

X RETHREY =EXHEAEHE(EXEASHVES +HEXEFEHRES)2)(%)
) RHARIE ISR

(2) F 7 LR (Marketing channel)

£ /RS A (Fiscal Year) 17/3 18/3 19/3 20/3
RS (yoy) iR (yoy) iR (yoy) iR (yoy)
O—VHEEEHK (JE)| Loan business branches 910 16 900 -10 880 -20 869 -11
HAEH Staffed branches 25 0 25 0 24 -1 20 4
E-INE Unstaffed branches 885 16 875 -10 856 -19 849 -7
ATM-CD#wkT—% (&)| AIFUL ATMs and Tie-up CDs 94,309 3,866 99,525 5,216 101,583 2,058 100,383 -1,200
BHATM AIFUL ATMs 473 -19 469 -4 462 -7 450 -12
B#ATMELS Other 93,836 3,885 99,056 5,220 101,121 2,065 99,933 -1,188
RIR L SR (%) | Tie-up banks (Credit guarantee) 139 3 139 0 144 5 143 -1
HEH (A)| N. of total employees 1,420 36 1,444 24 1,398 -46 1,397 -1
E#EH N. of employees (regularly payroll) 1,019 64 1,057 38 1,044 -13 1,028 -16
FEHEH N. of employees (temp.) 401 -28 387 -14 354 -33 369 15




. P47 EHRDAER (Revenue and Expenses / AIFUL)

£ 5t R—Z(On-balance)

(&7 [/ Millions of Yen)

“F/;RE A (Fiscal Year) 17/3 18/3 19/3 20/3
(12M) HRE (12M) BiEE (12M) HRE (12M) EREEESLE% EE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

BRI Operating revenue 58,339 5.8 64,663 10.8 70,991 9.8 77,504 14.9 9.2
EEEMASFR Interest on operating loans 40,292 9.3 45,881 13.9 51,960 13.2 57,682 1.1 11.0
miBRO— Unsecured 37,318 16.3 43,510 16.6 50,026 15.0 55,695 10.7 11.3
HERO—Y Secured 2,547 -35.0 1,862 -26.9 1,325 -28.8 1,296 0.2 -2.2
E=EEO—Y Small business 426 -49.9 507 18.9 608 19.8 690 0.1 13.6

{E FREEIRZE Revenue from credit guarantee 11,106 -1.0 10,976 -1.2 11,246 2.5 11,610 2.2 3.2
ERBAH AT Revenue from installment receivable 20 14.2 19 -4.8 13 -28.0 8 0.0 -37.7

Z OO E IR Other operating revenue 6,919 -1.5 7,785 12.5 7,770 -0.2 8,202 1.6 56
{EAMEIEEI 3 Recoveries of written off claims 5,415 -6.5 6,126 13.1 5,925 -3.3 6,215 1.2 4.9

Z0tth Other 1,504 21.8 1,659 10.3 1,845 11.2 1,987 0.4 7.7
EXEAR Operating expenses 54,751 6.5 64,296 17.4 70,523 9.7 77,091 14.8 9.3
SRER Financial expenses 6,369 1.3 5,841 -8.3 5,843 0.0 5,442 1.0 -6.9
SEEEEA Credit cost 16,724 18.0 13,281 -20.6 22,060 66.1 22,788 4.4 3.3
|‘§1¥'H.§9& Bad debt write-offs 17,574 -3.6 18,012 2.5 18,947 5.2 20,182 3.9 6.5
FIERBMEEE A Expenses for Interest repayment - - 12,384 - 10,354 -16.4 15,433 3.0 491
|ﬂ,§ﬂi§$ Interest repayment 27,006 -13.1 21,221 -21.4 11,790 -44.4 13,697 2.6 16.2
ZTOMDEEER Other operating expenses (SG & A) 31,658 2.3 32,788 3.6 32,264 -1.6 33,426 6.4 3.6
LEERE Advertising expenses 3,000 -1.0 2,980 -0.7 2,330 -21.8 2,337 0.4 0.3

AHE Personnel expenses 9,420 6.5 9,651 2.4 10,084 4.5 10,275 2.0 1.9

Z0tth Other 19,236 0.8 20,157 4.8 19,849 -1.5 20,813 4.0 4.9
EHERE Operating profit (loss) 3,587 -3.0 366 -89.8 468 27.9 413 0.1 -11.8
[=E LNV Non-operating income 642 -52.2 657 2.4 1,070 62.8 1,327 0.3 24.0
HENER Non-operating expenses 139 350.2 44 -68.2 19 -65.7 11 0.0 -39.8
BERE Ordinary profit (loss) 4,090 -18.4 979 -76.1 1,519 55.1 1,728 0.3 13.8
4551 F 2% Extraordinary income - - 703 - 1 -99.8 230 0.0 -
LEFIE-ES Extraordinary losses - - - - 691 - 264 0.1 -61.8

L EIESIERS Profit (loss) before income taxes 4,090 -18.4 1,683 -58.8 829 -50.7 1,694 0.3 104.3
EABERBRUEER Income taxes-current -725 - -736 - -655 - 351 0.1 -
EABRG RS Income taxes-deferred -7 - -17 - -3,723 - -295 - -
EELEEE Profit (loss) 4,823 -8.7 2,437 -49.5 5,208 113.7 1,639 0.3 -68.5

E 20193 A IS EEHEYBERENSE. MEABAH L ANBICEFN TV -—EBRBEZZOMOERRE ITHAZE R TEYET .

Note: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassified as Other operating revenue from the Second quarter of fiscal year ended March 31,

2019.




8. )L g
B EEH#EAR—X(ncluding off-balance)

DR (Funding / AIFUL

(1) iz BE BI| 57 % £ 48 (Borrowings amount by type of lender)

(B A/ Millions of Yen)

FRH A (Fiscal Year) 17/3 18/3 19/3 20/3
ERLE(%) - 3p44C)) R R
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
#AE Borrowings 106,551 43.5 152,870 50.1 146,808 42.3 206,589 51.0
HMHRITE City banks etc. 27,831 1.4 31,500 10.3 30,686 8.8 45,003 111
1E5E8R1T Trust banks 51,210 20.9 69,217 22.7 47,100 13.6 77,949 19.2
HFTERAT - 5 = M T ARAT Regional banks 21,684 8.8 34,676 11.4 49,646 14.3 63,632 15.7
Z0th Other 5,825 24 17,475 5.7 19,375 5.6 20,003 4.9
HE-FEBIE SB & ABS, ABL 138,661 56.5 152,272 49.9 200,606 57.7 198,417 49.0
TEE SB 32,700 13.3 8,500 2.8 27,615 7.9 35,245 8.7
itotla ABS, ABL 105,961 43.2 143,772 471 172,991 49.8 163,172 40.3
& &t Total 245,212 100.0 305,142 100.0 347,414 100.0 405,007 100.0
(2) #5552 £ 48 (Short and long-term borrowings) (B 5/ Millions of Yen)
F/RH A (Fiscal Year) 17/3 18/3 19/3 20/3
HERLE%) HERLE%) LX) HRLEE®)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
SRS Short-term borrowings 5,300 2.2 7,000 2.3 6,900 2.0 22,700 5.6
RHE:E Long-term borrowings 239,912 97.8 298,142 97.7 340,514 98.0 382,307 94.4
EESFEA Fixed interest rate borrowings 31,998 13.0 60,389 19.8 66,885 19.3 73,224 18.1
EERFIEA Floating interest rate borrowings 69,253 28.2 85,480 28.0 73,022 21.0 120,664 29.8
& SB 32,700 13.3 8,500 2.8 27,615 7.9 35,245 8.7
FREE ABS, ABL 105,961 43.2 143,772 471 172,991 49.8 153,172 37.8
& &t Total 245,213 100.0 305,142 100.0 347,414 100.0 405,007 100.0
(3) #AZE £ FI (Funding rate) %)
FIRGA (Fiscal Year) 17/3 18/3 19/3 20/3
HEEF Funding rate 2.67 1.86 1.54 1.38
53 Indirect 2.56 2.44 1.99 1.62
[EE:3 Direct 2.76 1.27 1.21 1.14
XAEEH =FRHNER—RXEHRAEEF $Funding Rate = Interest Rate.”Average Borrowing
(8%) (%)
E#TSALL—+ Long term prime rate 0.95 1.00 1.00 0.95
SERTyIL—k 5Y SWAP rate 0.11 0.11 -0.05 -0.04
JGB(10%) 10Y JGB 0.07 0.04 -0.10 0.01




. FZA2LEBE DR (Credit Cost / AIFUL)

B EEHER—X(Including off-balance)

(B7 A/ Millions of Yen)

£ /}R¥ A (Fiscal Year) 17/3 18/3 19/3 20/3
L) % W % L) % W %
EEEESE (L)| Total receivable outstanding (L) 408,259 - 454,316 - 503,382 - 560,267 -
HREEEGE Loans outstanding 322,087 - 360,031 - 396,540 - 437,679 -
HEIR{R Unsecured 301,063 - 341,777 - 379,317 - 422,382 -
HiBR Secured 16,447 - 12,403 - 9,306 - 6,958 -
e Small business 4,575 - 5,850 - 7,915 - 8,338 -
FIRRFTHE Installment receivables 857 - 503 - 402 - 325 -
FHREERIRE Credit guarantee, etc. 85,314 - 93,781 - 106,440 - 122,262 -
RS 42 (78) N s o 158, oot aso) 34,549 - 33,554 - 28,913 - 32,178 -
BEIREESH ®| Total bad debt @ 17,574 4.30 18,012 3.96 18,947 3.76 20,182 3.60
EE YOY% -3.6 2.5 5.2 6.5
tHE @| Loans outstanding @) 14,508 4.50 14,828 4.12 15,742 3.97 16,411 3.75
HiRE YOY% -2.4 2.2 6.2 4.3
AR Unsecured 12,924 4.29 13,654 4.00 14,906 3.93 15,523 3.68
HiBR Secured 905 5.50 767 6.19 465 5.01 440 6.33
EEE Small business 678 14.83 406 6.95 369 4.67 447 5.36
BiptEHE Installment receivables 166 19.37 258 51.31 45 11.24 39 12.18
XIEERRE Credit guarantee, etc. 2,900 3.40 2,925 3.12 3,160 2.97 3,731 3.05
Il{ilﬂéléfg‘)l é;%%’:)\ ® Totg;srbc:fxﬁls::cgol:nstp;cﬁlc allowance for ©) 143 0.04 86 _ 151 _ 665 0.12
ERRARE @| Loans outstanding @) 82 0.03 -180 - -253 -0.06 500 0.11
HEIR{R Unsecured 147 0.05 254 0.07 364 0.10 388 0.09
g Secured -164 - -507 - -732 - -3 -0.04
BEE Small business 100 2.19 72 1.23 114 1.45 114 1.38
XIEERRE Credit guarantee, etc. 60 0.07 93 0.10 102 0.10 164 0.13
@+® D+® 17,717 4.34 17,926 3.95 18,795 3.73 20,847 3.72
BiRE YOY%| -3.7 1.2 4.9 10.9
@+@ @+® 14,591 453 14,648 4.07 15,488 3.91 16,912 3.86
iR YOY%| 2.4 0.4 57 9.2
HEIR{R Unsecured 13,071 4.34 13,909 4.07 15,270 4.03 15,912 3.77
g Secured 740 4.50 259 2.09 -266 - 437 6.29
EE ) Small business 778 17.02 478 8.18 484 6.12 562 6.74
FIRRFTHE Installment receivables 166 19.37 258 51.31 45 11.24 39 12.18
FHRERRSE Credit guarantee, etc. 2,960 3.47 3,019 3.22 3,262 3.07 3,895 3.19
HSEEEERAEEER) Credit cost (PL: Operating expenses) 16,724 4.10 13,281 2.92 22,060 4.38 22,788 4.07
AR5 4% () Allowance for doubiful accounts 33,554 8.22 28,913 6.36 32,178 6.39 33,606 6.00

at the end of FY (BS : Current assets)

X EREES LERA=MERLME(FER)+ REBLME

3 Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. PATI T BEEDIKR (EEEFTI453485]1) (NPL of AIFUL defined by FSA)

B FHER—R(Including off-balance)

(B7 A/ Millions of Yen)

4 /}R¥ A (Fiscal Year) 17/3 18/3 19/3 20/3
/(L) % /(L) % /(L) % /(L) %
HREEEN SR LUBREFTEFEDOAS X1 (L)| Loans outstanding and Claims provable in bankruptcy 31 (L) 351,058 - 387,462 - 412,337 - 452,351 -
MEIBEO— Unsecured loan 301,568 - 342,537 - 380,411 - 423,685 -
EBREO—2 S Secured loan and Small business loan 49,489 - 44,924 - 31,925 - 28,665 -
AN ERTREESS @®| NPL total @ 61,368 17.48 65,038 16.79 60,376 14.64 68,086 15.05
BRI YOY% -0.4 6.0 -7.2 12.8
s Loans in legal bankruptcy 28,686 8.17 27,092 6.99 15,321 3.72 14,090 3.12
T EE Non-accrual loans 23,582 6.72 25,950 6.70 29,836 7.24 34,229 7.57
34 B LA ETEEEE Loans past due for three months or more 4,122 1.17 4,959 1.28 5,756 1.40 6,742 1.49
BHEHENEE Restructured loans 4,976 1.42 7,035 1.82 9,462 2.29 13,024 2.88
SHEBEn—y @| Unsecured loan @ 26,867 8.91 33,429 9.76 41,199 10.83 50,037 11.81
B4R YOY% 19.6 24.4 23.2 21.5
RS Loans in legal bankruptcy 344 0.1 496 0.15 674 0.18 739 0.17
T EE Non-accrual loans 18,340 6.08 21,857 6.38 26,491 6.96 30,972 7.31
34 B LA ETEEEE Loans past due for three months or more 3,870 1.28 4,777 1.39 5,535 1.46 6,496 1.53
BHEHENEE Restructured loans 4,311 1.43 6,296 1.84 8,498 2.23 11,829 2.79
ShEBEO—2 LIS Secured loan and Small business loan 34,500 69.71 31,609 70.36 19,177 60.07 18,049 62.96
HIERMLL YOY% -11.9 -8.4 -39.3 -5.9
RS Loans in legal bankruptcy 28,341 57.27 26,595 59.20 14,646 45.88 13,351 46.58
T EE Non-accrual loans 5,241 10.59 4,092 9.11 3,344 10.48 3,256 11.36
34y AU LIS EE Loans past due for three months or more 251 0.51 182 0.41 221 0.69 245 0.86
BHEGENEE Restructured loans 665 1.35 738 1.64 964 3.02 1,195 417
HREED 4E ®)| Allowance for NPL ® 60,567 - 54,378 - 46,105 - 46,777 -
TRED @ Current assets @ 33,554 - 28,913 - 32,178 - 33,829 -
BElE %2 Non-current assets 3¢2 27,012 - 25,465 - 13,927 - 12,947 -
NPL#/3—2& (ALL) ®/®| Coverage ratio (All) ©]0) 98.7 - 83.6 - 76.4 - 68.7 -
NPLA/N—R (EE{R) @I@)| Coverage ratio (Unsecured) @I 124.9 - 86.5 - 78.1 - 67.6 -

X1 FAREVEICIIREREMESSFN TV DA HIREXRAERUBERTEMELSHLRENST REELREZFHLTBYZET,

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.

X2 BMERO—VLUNOTRBEFEICAERO—2 (FHEERO—2) ELYFET AR/ EREEE LEZSHSITOVTIE, HESISE (BR) i LLTEYET .

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

10




11. ®E £ NDRNER (Allowances Related to Loss on Interest Repayment)

(MEBEADFRIREZEICRET 551 H4£RER (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(A7 F/ Millions of Yen)

£ /;R% A (Fiscal Year), 18/3 19/3 20/3
FERE FEEEE P FIERE FEEELS it FISRE HEGILE it
FESYS (RS 4 %) e k3 (NS 42 =i LT (RS 4R af
Provision for loss on interest| _Alowance for doubtful Provision for loss on interest| _Alowance for doubtful Provision for loss on interest| _Alowance for doubiful
repayment accounl;n(r»:gsg;d to the Total repayment accoum:,i(ri?s:)d to the Total repayment acCcunI;n(r»:gs!;d to the Total
Y3 LLES Allowance (Beginning) 30,994 8,663 39,657 22,158 2,238 24,396 20,722 2,534 23,256
FAELE- IR Withdraw amount 21,221 2,665 23,887 11,790 1,441 13,232 13,697 1,211 14,909
BABE(RALH) Provisions (Reversal) 12,384 (3,759) 8,625 10,354 1,737 12,092 15,433 92 15,526
BRI LEES Allowance (End) 22,158 2,238 24,396 20,722 2,534 23,256 22,458 1,415 23,873
(2)EHLEDOFNRIREICRET 551 £ NER (Breakdown of allowances related to loss on interest repayment / Consolidated) (B R/ Millions of Yen)
“/;RE A (Fiscal Year), 18/3 19/3 20/3
FERE FEEEE P FIERE FEEELS it FISRE HEGILE it
FESYS (RS 4 %) e LT (NS 42 =% LT (RS 4R af
Provision for loss on interest| _Alowance for doubtful Provision for loss on interest| _Alowance for doubtful Provision for loss on interest| _Alowance for doubtful
accounts ied to the otal accounts ied to the otal accounts ied to the otal
repayment Ipn(r»::;?slal)d( the Tot repayment tpri(r/::;‘)slal)dl thy Total repayment Ipn(r»::;?slal)d( the Tot
Y3 LLES Allowance (Beginning) 34,640 8,663 43,303 24,331 2,238 26,569 22,963 2,534 25,497
3 HRAREE X Withdraw amount 3% 22,692 2,665 25,358 12,869 1,441 14,311 14,857 1,211 16,069
BRAE(RASH Provisions (Reversal) 12,384 (3,759) 8,625 11,501 1,737 13,239 16,927 92 17,019
BRI LEES Allowance (End) 24,331 2,238 26,569 22,963 2,534 25,497 25,033 1,415 26,448

X EREHRIREBRADFKELE-WARLEICIT. TS/ —FIDOBERESEL T, 2018E3AH] 208E 7. 201943 A # 164F M. 20203 AI3EANEENTEYET,

X Withdraw amount of allowance for doubtful accounts at LIFECARD is included in withdraw amount of provision for loss on interest repayment ( 208 million yen in FY2018/3, 164 million yen in FY2019/3 and 153 million yen in FY2020/3).
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12. PA2 NV EBEO— E#ER—rI4+UF (Loan Portfolio / AIFUL)

B % E#EA—ZX(ncluding off-balance)
(1) & {122 71| 7 & # A (Breakdown by interest rate)

4 /R E A (Fiscal Year)

18/3

19/3

20/3

## / Account 5%/ Loan balance ## / Account 5%/ Loan balance 8 / Account 5%/ Loan balance

HEHLLE(%) HEHLLE (%) HEHLLE (%) HEHLLE (%) HEHLLE (%) HEHLLE (%)

B HFIZE/ Interest rate F4/Thousand C.R.(%) BHMA/ Million yen C.R.(%) F4/Thousand C.R.(%) BHMA/ Million yen C.R.(%) F4/Thousand C.R.(%) BHMA/ Million yen C.R.(%)
=<15.0% 209 26.6 173,176 50.7 225 26.2 188,807 49.8 250 26.7 210,904 49.9
15.0%< =<18.0% 561 71.2 161,550 47.3 622 72.2 184,769 48.7 675 721 206,839 49.0
18.0%< =<20.0% 0 0.0 283 0.1 0 0.0 237 0.1 0 0.0 190 0.0
20.0%< 17 2.2 6,766 2.0 13 1.6 5,503 15 11 1.2 4,448 1.1
&&  (Total) 788 100.0 341,777 100.0 861 100.0 379,317 100.0 937 100.0 422,382 100.0

(2) B 1+ 487 5% =+ R (Breakdown by amount)
4F/;RE A (Fiscal Year) 18/3 19/3 20/3
4k / Account %@/ Loan balance 4k / Account %@/ Loan balance %k / Account %@/ Loan balance

MR (%) MR (%) MR (%) MR (%) MR (%) MR (%)

FF/ Thousands of yen F#/Thousand C.R.(%) BHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BHM/ Million yen C.R.(%)
=<100 214 27.2 13,962 4.1 229 26.6 15,162 4.0 229 24.5 13,972 3.3
100<  =<200 84 10.7 12,870 3.8 91 10.7 14,060 3.7 101 10.9 15,519 3.7
200<  =<300 98 12.5 25,519 7.5 105 12.2 27,259 7.2 113 121 29,161 6.9
300<  =<400 69 8.8 24,570 7.2 76 8.9 27,081 71 87 9.3 30,841 7.3
400<  =<500 133 16.9 62,464 18.3 143 16.6 67,009 17.7 165 17.6 77,155 18.3
500<  =<1,000 111 14.1 85,399 25.0 128 15.0 98,770 26.0 143 15.3 109,588 259
1,000< 77 9.8 116,990 34.2 85 10.0 129,973 34.3 96 10.3 146,142 34.6
& (Total) 788 100.0 341,777 100.0 861 100.0 379,317 100.0 937 100.0 422,382 100.0
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13. S47h—FEX=# (Operating Results / LIFECARD)

(1) E %54 (Operating results)

B ¥ E#EA—R(ncluding off-balance)

(B M/ Millions of Yen)

KETR—2Z(On-balance)

F/RE A (Fiscal Year) 17/3 18/3 19/3 20/3 20/3
IR (yoy %) 1 FE (yoy%) #RE (yoy%) #EE (yoy %) IR (yoy %)
EREESF (75 M)|Total receivable outstanding (Millions of Yen) 163,571 5.6 169,632 3.7 173,153 21 174,107 0.6 162,532 -3.7
B HERS Installment receivables 96,276 8.2 99,956 3.8 104,242 4.3 105,773 1.5 97,243 -3.9
BREMEES Loans (Cash advance) 45,564 3.2 46,728 2.6 44,849 -4.0 42,272 -5.7 39,226 -9.8
FIEERER Credit guarantee 21,007 -0.8 22,032 4.9 23,063 4.7 24,842 7.7 24,842 7.7
ZOREREE Other 722 14.5 914 26.5 998 9.2 1,219 22.2 1,219 22.2
ILDYA—F Credit card
AMH—FEEH (FA) Number of card holders (Thousand) 5,883 -6.5 5,771 -1.9 5777 0.1 5,758 -0.3
Joss— Proper 1,795 -1.0 1,739 -3.1 1,700 -2.2 1,680 -1.1
=% Affinity 4,088 -8.7 4,032 -1.4 4,077 1.1 4,077 0.0
FRRETH (%) Number of new issue (Thousand) 512 22 517 0.8 513 07 468 8.7
Jass— Proper 136 7.9 154 13.4 113 -26.3 109 -3.8
R Affinity 376 0.2 362 -3.7 399 10.2 359 -10.1
B LERE (BFM) Transaction volume (Millions of Yen) 681,362 7.0 696,435 2.2 697,854 0.2 707,851 1.4
AREERBEAH EA Shopping 640,598 7.5 655,990 24 657,509 0.2 669,559 1.8
Froivd Cashing 40,763 -0.5 40,444 -0.8 40,345 -0.2 38,291 -5.1
REFHHEY Average yield (%) 18.3 -0.5 18.3 0.0 17.9 -0.4 18.4 0.4
E) RHAKIE TR Notes: Italic Font = Increase or Decrease
(2) %t B#(N. of Total Employees)
F/RE A (Fiscal Year) 17/3 18/3 19/3 20/3
iR (yoy) BB (yoy) iR (yoy) iR (yoy)
HEH (A)[N. of total employees 1,004 -13 1,035 31 981 -54 996 15
E#AH (AN)| N of employees (regularly payroll) 420 -13 460 40 456 -4 441 -15
FEEMEH (A)| N. of employees (temp.) 584 0 575 -9 525 -50 556 31
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14. S427H—FiEHE DA (Revenue and Expenses / LIFECARD)

KETR—Z(On-balance)

(B 7 H/ Millions of Yen)

4/ RE A (Fiscal Year) 17/3 18/3 19/3 20/3
(12M) iR (12M) HRE (12M) HIRE (12M) EEMERSLY% R E
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

IS IE: Operating revenue 28,890 1.9 42,991 48.8 32,850 -23.6 34,181 20.6 4.1
EREAH T AN Revenue from installment receivable 15,361 55 15,960 3.9 16,391 2.7 17,479 10.6 6.6
EXEMEFA Interests on loans 5,603 -0.7 5,649 0.8 5,556 -1.6 5,243 3.2 -5.6
SRR Revenue from credit guarantee 1,272 0.2 1,348 6.0 1,398 3.7 1,521 0.9 8.8
ZDth Other operating revenue 6,653 -3.3 20,033 201.1 9,504 -52.6 9,937 6.0 4.6

EXEA Operating expenses 25,980 -4.6 38,859 49.6 29,837 -23.2 31,953 19.3 71
SMER Financial expenses 1,610 -26.2 1,531 -4.9 1,676 94 1,610 1.0 -3.9
HEEEER Credit cost 3,669 89.2 4,129 125 3,287 -20.4 4,376 2.6 33.1
FEREEEER Expenses for interest repayment - - - - 1,147 - 1,493 0.9 30.2
ZOMDOEEXER Other operating expenses (SG&A) 20,700 2.3 33,199 60.4 23,726 -28.5 24,473 14.8 3.1

LEEEE Advertising expenses 166 -49.7 186 1.9 146 -21.6 105 0.1 -27.8
AG#E Personnel expenses 3,953 -3.4 4,090 3.5 4,481 9.6 4,555 2.8 1.6
Z0th Other 16,580 4.9 28,922 74.4 19,099 -34.0 19,813 12.0 3.7

EE 2 E Operating profit 2,910 161.3 4,131 42.0 3,012 -27.1 2,227 1.3 -26.1
[=EZ)N'E Non-operating income 392 - 134 -65.7 157 17.4 108 0.1 -31.3
BENER Non-operating expenses 65 907.9 4 -93.5 38 804.6 1 0.0 -94.8

BERE Ordinary profit 3,237 183.9 4,261 31.6 3,132 -26.5 2,334 14 -25.5
4RI F 2% Extraordinary income - - - - - - - - -
k¥ E=ES Extraordinary losses - - - - - - - - -

b EDEE:S Profit before income taxes 3,237 183.9 4,261 31.6 3,132 -26.5 2,334 1.4 -25.5
EAB-ERBRUEER Income taxes - current 1,042 192.7 992 -4.8 994 0.3 1,086 0.7 9.2
BEAB SRR Income taxes - deferred -836 - 523 - -685 - 112 0.1 -

EECEEE= Profit 3,031 63.1 2,746 -94 2,822 2.8 1,136 0.7 -59.8
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15. 5 V—THE—EH (Group Companies Financial Highlights)

(B A/ Millions of Yen)

4F/;RE A (Fiscal Year) 17/3 18/3 19/3 20/3
R (yoy%) iR (yoy %) i (yoy %) HERLEE(%) iR (yoy%)
BEAERSET 31 |Total receivable outstanding X1 591,528 8.4 665,669 12.5 735,219 104 820,430 100.0 11.6
FATIL AIFUL 408,259 9.1 454,316 11.3 503,382 10.8 560,267 68.3 11.3
SATHh—K LIFECARD 163,571 5.6 169,632 3.7 173,153 2.1 174,107 21.2 0.6
ESHRI Rk BUSINEXT 44,997 5.9 49,238 94 57,951 17.7 70,713 8.6 22.0
FTAS&TATI %3| A&A %3 - - 16,020 238.0 22,482 40.3 22,414 2.7 -0.3
=ESVE 32|Total operating revenue %2 91,450 43 115,389 26.2 115,328 -0.1 127,038 100.0 10.2
FATIL AIFUL 58,339 5.8 64,663 10.8 70,991 9.8 77,504 61.0 9.2
SATHh—K LIFECARD 28,890 1.9 42,991 48.8 32,850 -23.6 34,181 26.9 4.1
ESHRI Rk BUSINEXT 2,248 17.0 2,803 247 3,908 39.4 5,895 4.6 50.8
FTAS&TATI X4 A&A x4 - - 2,977 319.2 5,901 98.2 6,519 5.1 10.5
BHFIE 32|Total ordinary profit %2 7,399 7.8 2,823 -61.8 4,110 45.6 1,716 100.0 -58.2
FATIL AIFUL 4,090 -18.4 979 -76.1 1,519 55.1 1,728 100.7 13.8
SATHh—K LIFECARD 3,237 183.9 4,261 31.6 3,132 -26.5 2,334 136.0 -25.5
ESRIR R BUSINEXT 193 -47.3 -252 - 1,349 - 251 14.6 -81.4
FTAS&TATI X4 A&A x4 - - -2,013 - -1,210 - -1,064 - -
BEHRECRET 5L M 32 |Profit attributable to owners of parent %2 7,276 3.3 3,958 -45.6 9,346 136.1 1,390 100.0 -85.1
FATIL AIFUL 4,823 -8.7 2,437 -49.5 5,208 113.7 1,639 117.9 -68.5
SATHh—K LIFECARD 3,031 63.1 2,746 -9.4 2,822 2.8 1,136 81.7 -59.8
ESHRI R BUSINEXT 101 -72.2 -438 - 1,660 - 13 0.9 -99.2
TAS&TA I X4| A&A x4 - - -2,013 - -1,210 - -1,176 - -

X1 EEEHEA—Z(Including off-balance)

%2 £EA—2Z(On-balance)

%3 HAR AL —MCurrent Exchange Rate TBH): 20184E3 A #i(FY2018/3) 3.451, 201943 8 #1 (FY2019/3) 3.41F, 202043 A #i(FY2020/3) 3.63 FI(YOY+0.22/)

¥4 HirhF 144 % L —(Average Exchange Rate TBH): 20184E3 A #](FY2018/3) 3.31F. 201943 8 #] (FY2019/3) 3.42F. 20204E3 B #i(FY2020/3) 3.52 FI(YOY +0.10/)

E 1201963 A HSYEESH THIHA LARIM A SH LR/ EOBREHICEOTEYET,
Note 1: Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.

E2:20205 3 A M LY RER F R TH I IX VIV TA—HARUETHLATIIN— PR A RUEEROBRICEOTHEYET,
Note 2: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.
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