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TOKY O — Consumer credit company LIFE Co., Ltd (President: Kunio Morikiyo) will begin
offering an “Itemized Revolving Payment Change”’ service on March 4. The new service is
part of the revolving payment service, and it allows customers to use the company’s website
to select items they would like to change to revolving payment.

In addition to this, the Card Revolving Payment Change service, which alows
registered members to use automatic revolving payment for all domestic and overseas charges,
has been available for some time. Customers can use a combination of these servicesto suit
their needs.

The new service will be added to the list of services available at LIFE —Web Desk, a
web-based service for LIFE members launched on November 30, 2001. LIFE — Web Desk
operates 24-hours a day and registration is free. Members that register to use LIFE —Web
Desk can log on to access 24-hour services simply by entering their 1D and password. LIFE —
Web Desk provides members with the services listed below.

LIFE will continueits efforts to develop new products and offer new member services
that win the support of its customers.

LIFE Member Web Services www.lifecard.co.jp

1. Account activity and balance (confirm card shopping and cash advance balances)
2. Request email delivery of account statement
3. Reference account statements (a payment schedule starting with the upcoming month is also
available)
4. Change to revolving payments
1) Change current card to an exclusive revolving payment card
2) Change purchased items to revolving payment
5. Apply for online cash advance services
6. Reference and exchange LIFE Thanks Points (point service)
7. Various notifications and requests
1) Change address, payment account, PIN number, etc.
2) Change card limit
3) Apply for family cards
4) Subscribe to membership magazine, TOMORROW, and apply for the Checkmate
membership enrollment discount service
8. Request changein card design
9. Access online shopping site Web TOMORROW (special member prices)




